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FC;J9=7; B?3 B?;9=?549=714;=; B?1E19=7541 3 B?3 9GL?54I7541=; 45 B?;CF:=3=1.
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I431. '5 B;71A1=; B;=?1J3=129:3 B?;CF:=3 ;J5A1 ;B5:;7:5=5 1 E;K4; E5?:1=34<;7;
9?1C9=7;, B;?5C3 :;1=; 4I:;3 9B1H35239=3 B?1C25<5= =I C5 91 ;=C123 :5=; 95E;9=;-
I=1214 121E14= 45 E5?:1=34<;73I E3:9 – B;?1C4;=; "B3" (package) 7 E3:95. )21C75

1
$FM3?541=; 45 =5@3 7G@E;O4;9= 1 1C45 ;= B?3A343=1 @5 17?;B1>9:3=1 3@39:7543I :GE ?5@D59;7:3=1
B?1C3 B?1C2;O1431=; )!//2004/708. 
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;J5A1 C5 91 3E5 B?1C73C, A1 B;=?1J3=129:5=5 ;B5:;7:5 :5=; B?5732; 4IE5 95E;9=;I-
=124; @45A1431 3@7G4 B?;CF:=5 3 B?3 41>4;=; ?5@?5J;=7541 =I =?IJ75 C5 91 97G?O1
9 41<;. % :5:=; 71A1 J1 ;=J12I@54;, @5 4I:;3 B?;CF:=3 ;B5:;7:5=5 1 41;JL;C3E; F9-
2;731 @5 FB;=?1J5 3 7 =;@3 9E39G2 =I 41 E;O1 C5 91 ?5@<21OC5 ;=C124; ;= =IL, 7GB-
?1:3 A1 1 93214 E5?:1=34<;7 349=?FE14= 3 7GB?1:3 9B1H3D3A43=1 B?;J21E3, :;3=;
B;?5OC5.

!B5:;7:5=5 1 121E14= ;= =?1=;=; ?5743K1 45 B?;CF:=5 3 ;= <21C45 =;A:5 45 E5?-
:1=34<5 41 E;O1 C5 91 ?5@<21OC5 ;=C124; ;= 41<;. &; ;= B;@3H33=1 45 J3@4195 B?;-
3@7;C9=7;=; 45 ;B5:;7:3 91 B?17?GK5 7 JG?@; ?5@7375K5 91, B1?9B1:=3745 3 ;=4;-
93=124; 95E;9=;I=1245 C1>4;9=. )B;?1C 1:9B1?=3 F7123A1431=; 45 J?F=43I 7G=?1-
M14 B?;CF:= 7 1C45 9=?545 9 1% 7;C3 C; B;73M1431 9 2% 45 =G?9141=; 45 ;B5:;7-
:3.1 /4;<; D3?E3 B?57I= @45A3=1243 34719=3H33 7 ;B5:;7:3=1 @5 <;=;75=5 93 B?;-
CF:H3I2, @5K;=; ;B5:;7:5=5 1 ;J21:2;=; 45 B?;CF:=5 – :F=3I, :5M;4, D;23;, B23:,
;J2;O:5, JF=32:5. %:; 1 7I?4;, A1 B; C?1L3=1 B;9?1K5=, 5 B; FE5 3@B?5K5=, @5 B?;-
CF:=5 1 75O4; C5 JGC1 B;9?1K45= C;J?1 B; ;J21:2;=;, :5=; 1C45 ;= <5?54H33=1 (C5-
21A 41 1C349=7145=5!), A1 K1 JGC1 3 "3@B?5=14" (7G@B?31=) C;J?1 ;= B;=?1J3=123=1.
*5O4; 1 9GCG?O5431=; (95E3I= B?;CF:=) C5 45E1?3 5C1:75=14 3@?5@ 7G7 7G4M43I
73C (7 ;B5:;7:5=5), @5 C5 3E5 B?;CF:=G= 9;J9=714 9=32.

!B5:;7:5=5 3 ;=C1243 41>43 121E14=3 B;4I:;<5 91 D;?E3?5= C191=321=3I 45?1C
7 9G;=71=9=731 9 45=?FB543I ;B3= 3 ;J;JK1431 ;= ?1@F2=5=3=1 45 ?1C3H5 3@921C75-
43I. .@719=45=5 7 H123I 97I= ;?1J?145 JF=32:5 45 Coca-Cola 45B?3E1? 1 B?1E34525
B?1@ C171= ?5@23A43 E;C3D3:5H33, C;:5=; 91 9=3<41 C; 91<5M43I > 73C. +C75 23
C419 JG2<5?9:3=1 B?;3@7;C3=123 E;<5= C5 93 B;@7;2I= ?5@?5J;=7541=; 45 ;B5:;7:3
@5 =1L43=1 B?;CF:=3 C5 B?;CG2O3 C191=321=3I 45 B?34H3B5 B?;J5 – (9:GB;9=?F75-
K5) <?1M:5.

!B5:;7:5=5 :5=; B?5732; 7:2NA75 =?3 ;94;743 92;I, :5=; ;= =;75 B?5732; 91
B?57I= 791 B;71A1 3@:2NA143I, =5:5 A1 3@:2NA143I=5 71A1 91 B?17?GK5= 7 B?5732;.
&; C;J57I41=; 45 B;71A1 323 45 B;-E52:; B; J?;> 92;171 91 97G?@75 9 =?3=1 ;94;7-
43 92;I, B;?5C3 :;1=; B;921C43=1 K1 JGC5= ?5@<21C543 B;-C;2F.

,G?73I= 92;> 1 7G=?1M14 3 7 41<; B?;CF:=G= 91 B;C<;=7I @5 41B;9?1C9=7145
FB;=?1J5. &5B?3E1? B5?DNE3=1 91 B;9=57I= 7G7 D25:;43, :;3=; 95 41;JL;C3E;
B?39B;9;J21431 @5 FB;=?1J5. (323B -;=2G? 9B;2FA237; 45?3A5 =;@3 92;> 45 ;B5-
:;7:5=5 "7E19=323K1" 45 9=;:5=5. &I:;3 B?;CF:=3 (45B?3E1? ;JF7:3=1) 4IE5= =5-
:G7 92;> 45 ;B5:;7:5=5 93. $G> :5=; =5@3 A59= ;= ;B5:;7:5=5 41 91 3@L7G?2I B?1C3
C5 B?3:2NA3 FB;=?1J5=5 45 B?;CF:=5, =;@3 92;> =?IJ75 C5 3E5 41K; @5B;E4IK; 91 – 
D;?E5, H7I=, E5=1?352. $;> A19=; BG=3 1 4;93=12 3 45 ?1:25E43 B;92543I. -;2:;
BG=3 A;71: 73OC5 E5?:5=5 45 C1@;C;?54=5 93 B?3 1O1C41745=5 EF FB;=?1J5 3 :;2:;
BG=3 1 73CI2 ?1:25E5=5 EF? % 3 J1@ C5 1 73CI2 ?1:25E5=5, E;O1 23 C5 <; ?5@B;@451
B; ;B5:;7:5=5 E1OCF E4;<;=; C?F<3 7 E5<5@345?

1
,; C5443 ;= www.pari.bg. 

2
)B;?1C FB?573=12I 45 63;B?;<?5E5 20% ;= <;C3M43=1 34719=3H33 45 D3?E5=5 95 7 ;B5:;7:3
(7. ",5?3", 6.11.2006). 
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*=;?3I= 92;> 45 ;B5:;7:5=5 1 7G4M14. * 41<; 91 B;9=57I ;B5:;7543I= (323 41;-
B5:;754, 5:; 4IE5 BG?73 92;> 45 ;B5:;7:5=5) B?;CF:=, @5 C5 91 @5K3=3. ,5?DNE3=1
91 B;9=57I= 7 9B1H3524; FB2G=4143 :5?=;4143 :F=33 (=;2:;75 B;-2F:9;@43, :;2:;=;
B;-2F:9;@14 1 D25:;4G= – 45B?3E1? :?39=5214, 34:?F9=3?54 9 B;2F9:GB;H1443 :5-
EG43). $;@3 92;> (3 "B?321O5K3=1" EF – 45B?3E1? H12;D54G= 7G?LF :F=3I=5 9 B5?-
DNE5) 91 ;=9=?54I75 B?3 3@B;2@7541=; 45 B?;CF:=5, 4; :FBF75AG= 91 9J2G9:75 9 41-
<; 7 E5<5@345, B;?5C3 :;1=; =;> =?IJ75 C5 B?3723A5 743E5431=; EF, :5:=; 3 C5 ;=-
23A3 B?;CF:=5 ;= 5452;<3A43 B?;CF:=3 45 :;4:F?14=3=1. "-;EB543I=5 Campbell 
Soup 1 3@A392325, A1 9?1C43I= :FBF75A 73OC5 B;@45=5=5 EF :F=3I 7 A1?714; 3 JI2;
76 BG=3 <;C3M4;, :;1=; 1 1:7375214=4; 45 $26 E24. @5 ?1:25E5."1 -;<5=; B;=?1J3-
=12I= 41 E;O1 C5 ;=23A3 B?;CF:=3=1 B; C?F<3 B?3@45H3, 723I431 7G?LF 41<; ;:5@75
:5A19=7;=; 45 ;B5:;7:5=5, :;1=; 1 9G9=5745 A59= ;= :5A19=7;=; 45 B?;CF:=5. $;@3
D5:= B;:5@75 @45A1431=; 45 B;=?1J3=129:5=5 ;B5:;7:5 @5 B?17?GK541=; 45 =G?<;79-
:5=5 E5?:5 7 J?14C.

,G?73I= 3 7=;?3I= 92;> 45 ;B5:;7:5=5 ;J?5@F75= B;=?1J3=129:5=5 ;B5:;7:5.
$?1=3I= 92;> 45 ;B5:;7:5=5 1 =?549B;?=45=5 ;B5:;7:5 – E5=1?35243I= 9GC, 7

:;>=; B?;CF:=3=1 91 B;9=57I= B?3 B?;9=?549=714;=; 93 B?1E19=7541. &5B?3E1? :F-
=33=1 9 B5?DNE3 91 B;9=57I= 7 <;D?3?543 :5?=;4143 :5M;43. $?549B;?=45=5 ;B5-
:;7:5 9GL?54I75 3 3C14=3D3H3?5 B?;CF:=3=1. &I:;3 9=;:3 (J?5M4; 3 @5L5? @5 B?;-
3@7;C9=7143 4FOC3) 3E5= 95E; =?549B;?=45 ;B5:;7:5.

)GK19=7F75= 9=;:3, ;B5:;7543 7 E4;<; B;71A1 ;= =?3 92;I. &5B?3E1? H1>2;49-
:3I= A5> 3E5 921C43=1 92;171 45 ;B5:;7:5=5: (1) D32=G?45 =;?J3A:52; (2) :5?=;414;
B23:A1; (3) ;J3:4;714; C71 CF@343 B23:A1=5 91 B;9=57I= 7 :5M3?54; 75:FFE3?54;
D;23;; (4) 921C75 :5?=;4145 :F=3>:5; (5) H12;D54; (6) ;J3:4;714; B;2;734 CF@345
E52:3 :F=3>:3 91 B;9=57I= 7 B;-<;2IE5 :F=3I; (7) 921C75 H12;D54; (8) :5M;4 @5
=?549B;?=3?541; (8) :5M;43=1 E;<5= C5 91 B;9=57I= 7 B521=.

1
-;=2G?, (., SB?5721431 45 E5?:1=34<5, =;E TT, 3@C. "0?5D1E5", 1996, 9. 35. 

2
$5:5 45?1A143I= A5> 7 B5:1=A1 91 1 B;I732 B?1C3 B;71A1 ;= 9=; <;C343 9G791E 92FA5>4;. $;75 9=545-
2; 7 &N U;?: B?1@ 1904 <. J25<;C5?1431 45 =G?<;71H5 $;E59 )G23754, :;>=; =G?<F752 9 A5> 3 :5D1.
,; ;4;75 7?1E1 74;93=123=1 45 A5> 3@B?5K523 ;J?5@H3 45 :2314=3=1 93 (?19=;?54=3 3 E5<5@343) 7
E1=5243 :F=33. )G23754 ?1M32 C5 45B?573 3:;4;E33, @5K;=; E1=5243=1 :F=33 =1O523 E4;<; 3 B;-
K149:3=1 ?5@L;C3 EF 3@23@523 C;9=5 9;2143. % J3@419G= EF 91 ?5@?59=752 3 =;> =?IJ752; C5 3@B?5K5
791 B;71A1 E;9=?3. $G?<;71HG= @5B;A452 C5 ;B5:;75 E52:3 :;23A19=75 A5> 7 B5:1=A1=5 ;= EF91234 3
:;B?345. -2314=3=1 BG: ?1M323, A1 ;K1 B;-FC;J4; 1 C5 @5B5?75= A5I :5:=; 93 1 7 ;B5:;7:5=5. $5:5 91
B;I732; 41 95E; A514;=; B5:1=A1, 4; 3 @5B;A4525 1B;L5=5 45 71K3=1 @5 1C4;:?5=45 FB;=?1J5. ,;=?1-
J3=123=1 J323 7G7 7G@=;?<, 3@J57I>:3 91 ;= C;95C5=5 45 J3=5 3 ;93<F?I75>:3 93 B;71A1 97;J;C4;
7?1E1. V514;=; B5:1=A1 @5 1C4;:?5=45 FB;=?1J5 C;J32; 9G7?1E1443I 93 73C B?1@ 50-=1 <;C343 45 PP
71:, :;<5=; 71A1 91 3@?5J;=752; ;= 9B1H35245 L5?=3I. $; J32; B5=14=;754; B?1@ 1952 <. ;= :;EB543I-
=5 45 C?F< B?1F9BI75K B?;3@7;C3=12 45 A5> 3 :;4:F?14= 45 )G23754 – 3?254C1HG= $;E59 "3B=G4.
$;> 3@E39232 3 4;75=5 ;B5:;7:5 @5 B5:1=A1=5=5 – :5?=;4143=1 :F=33, :;3=; @5E14323 E1=5243=1. .
C; C14 C41M14 ;J5A1 45>-9:GB3=1 A5>;71 @5 :;21:H3;41?3 B;4I:;<5 91 ;B5:;75= 7 E52:3 :;B?34143
=;?J3A:3, :;3=; 91 B;9=57I= 7 E1=5243 :F=33. $;@3 B?3E1? B;:5@75 :5: 95E3I= O37;= 45 B?;CF:=5
"3@73:75" 1C45 323 C?F<5 DF4:H3I 45 ;B5:;7:5=5. &; :5:=; J1M1 ;=J12I@54;, 1C75 23 C419 JG2<5?9-
:3=1 B?;3@7;C3=123 3E5= 7?1E1 C5 A5:5= <;C343, @5 C5 E;O1 B5@5?G= C5 3E B;C9:5O1 :5:73 ;B5:;7:3
@5 97;3=1 9=;:3 C5 ?5@?5J;=I=.
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'5 @45A1431=; 45 B;=?1J3=129:5=5 ;B5:;7:5 7 E5?:1=34<5 E;O1 C5 91 9GC3 B;
41>43=1 DF4:H33:

1. <(:*&+( .$+%,*5, :;I=; E;O1 C5 91 ?5@<21OC5 7 921C43=1 59B1:=3:
5) <(:*&( +(  "&!)2*&)1*&). $;@3 E4;<; 75O14 59B1:= 45 @5K3=45=5 DF4:H3I

E;O1 C5 91 32N9=?3?5 9G9 921C43I B?3E1?. &1 E4;<; ;=C5745  ;>=1?9 9G;JK3, A1
48-<;C3M14 B?1B;C575=12 7 M;=254C9:3 F4371?93=1= J32 ;9GC14 45 12 <;C343 @5=-
7;? @5 ;B3= C5 FJ31 9GB?F<5=5 93 9 ;=?;714 CO34 9 =;43:. $;> B;9=5732 7 JF=32:3
;= 2NJ3E;=; B3=31 45 O145 93 5=?;B34 3 <3 45?1C32 7 9FB1?E5?:1=5, :GC1=; =I B5-
@5?F7525. *93A:; =?IJ752; C5 3@<21OC5 :5=; C12; 45 413@719=14 E5435:. ):?3=5 :5-
E1?5 @5 :?5CH3 ;J5A1 @594125 C1>9=73I=5 45 9GB?F<5 3 =;> J32 @52;714. !9714 O145
EF B;9=?5C523 ;K1 91C1E CFM3, :;3=; 93 :FB323 ;= ;=?;74;=; B3=31.

'5 C5 91 @5B5@I= ;B5:;7:3=1 ;= B?;43:7541, 5 921C;75=124; C5 91 @5K3=I= B;=?1-
J3=123=1, 95 9G@C5C143 =1?E;D;23>4;=; 3 L1?E1=3A19:;=; @5=75?I41, @5=75?I41=;
45 E1C3:5E14=3, =5:5 A1 C5 41 E;<5= C5 91 ;=7;?I= ;= C1H5, 25@1?43=1 B1A5=3, 9B1H3-
524;=; @5=75?I41 3 C;@5=;?3=1 @5 JF=32:3 3 =.4. * B;921C43=1 <;C343 95 ?5@?5J;=1-
43 3 95E;?5@?FM575K3 91 1=3:1=3, :;3=; B;:5@75= C523 1 45?FM145 H12;9==5 45
;B5:;7:5=5.

!B5:;7:5=5 =?IJ75 C5 91 B?17G?41 3 7 97;1;J?5@45 -(:*&( +(  "&!)2*&)1*&)

"& .(1=*.*%(&* (=5:5 45?1A143=1 E14=1=5), ;9;J14; B?3 21:5?9=75=5, :;@E1=3:5=5
3 52:;L;25. /14=1=5=5 E;<5= C5 B?1C3@73:5= 91?3;@43 F7?1OC543I 45 L;?5=5. &; =1
B?3A34I75= @5<FJ3 3 45 B?;3@7;C3=123=1, @5K;=; 7?1CI= 45 3E3CO5 45 D3?E5=5, 5
:FBF75A3=1 91 ;?314=3?5= :GE B;-17=343=1 D52M3D3:5=3. $;75 1 3 1C45 ;= B?3A3-
43=1 @5 A19=5=5 9EI45 45 C3@5>45 45 ;B5:;7:3=1. &5B?3E1? 9E14I 91 C3@5>4G= 45
9=G:2143=1 JF=32:3 45 52:;L;243 45B3=:3, @5 C5 41 E;<5= 9=5?3=1 JF=32:3 C5 91
3@B;2@75= @5 B?;C5OJ5 45 E14=1=5. $;75 1 B?;J21E @5 B?;3@7;C3=123=1, @5K;=; ;9-
714 A1 B?57I= ?5@L;C3 @5 C3@5>45 45 4;75=5 ;B5:;7:5, =1 =?IJ75 C5 B;25<5= 3 F9323I
C5 @5CG?O5= B;=?1J3=123=1, :;3=; A19=; ?5@B;@4575= B?;CF:=5 B; 41<;75=5 ;B5:;7:5.

J) <(:*&( +( >"!(&(, %"*&" 3(+* $1*!(&  !"#$%&*&). $;@3 59B1:= 45 @5K3=-
45=5 DF4:H3I 1 ;9;J14; 75O14 @5 B?;CF:=3, :;3=; 9G@C575= 41B;9?1C9=7145 L3E3-
A19:5, J3;2;<3A45 323 E1L543A45 ;B594;9= – B?1B5?5=3, 9GCG?O5K3 :3912343 3
;94;73, 3@JFL2373 71K19=75, ?1O1K3 3 B?;J375K3 349=?FE14=3.

7) <(:*&( +(  !"#$%&*&) ;= D3@3A19:; ?5@B32I7541, E1L543A43 B;7?1C3, 72;-
M57541 45 =G?<;79:3I 73C. !B5:;7:5=5 ;9714 =;75 9GL?54I75 :5A19=7;=; 45 B?;CF:-
=5, :5=; <; B?1CB5@75 ;= 7@53E;C1>9=73I 9 ;:;245=5 9?1C5 3 ;93<F?I75 B;CL;CIK
E3:?;:23E5= @5 9GL?541431. * 4I:;3 92FA53 D;?E3?541=; 45 :5A19=7;=; B?;CG2O5-
75 7 ;B5:;7:5=5. 6I2;=; 9525EF?14; 93?141 45B?3E1? B;2FA575 9B1H3D3A43=1 93
7:F9, 5?;E5= 3 :;4939=14H3I 921C B?;H19 45 45-C4174; @?1141 7 :F=33 ;= JI2; =141-
:1 3 B;921C75K; ;=21O57541 7 =IL. 6F=32:5=5 45 ;?3<34524;=; M5EB549:; 1 39=34-
9:5 25J;?5=;?3I – =I 1 B?3<;C145 C5 3@CG?O5 452I<541 ;= 15 5=E;9D1?3 3 7 41I ;=
7=;?3A45=5 D1?E14=5H3I 45=5=G: 734;=; D1?E14=3?5, <5@3?5 91, ;=:52I75 91, 3@J39-
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=?I 91.1 &5:?5I :5=; E5?:1=34<;7 =?3: JF=32:5=5 91 B?;C575, J1@ C5 91 B;A39=75,
:5=; B?5LG= 3 B5IO343=1 95 <5?54H3I @5 CG2G< B?;H19 45 ;=21O57541.

,;4I:;<5 " (%"'%*&) &!52'( #( -(:*&5&  !"#$%&( * "& %$ $'(6*&) ' 3(0(-*-

+(, :;3=; J1@ C5 39:5= C5 457?1CI= 45 4I:;<;, ?5@:G975= ;B5:;7:5=5, @5 C5 3@B?;J75=
B?;CF:=5, 5 9 =;75 <; F7?1OC5=. $;@3 B?;J21E 3E5 ;=4;M1431 3 :GE FC;J9=7;=; 45
;B5:;7:3=1, @5 :;1=; K1 9=541 7GB?;9 B;-C;2F. ,?;3@7;C3=123=1 =G?9I= ?1M1431 45
B?;J21E5 7 ?5@23A43 B;9;:3 7 @57393E;9= ;= 73C5 45 B?;CF:=5.  5@?5J;=143 95 45B-
?3E1? 1=3:1=3, B?;E14IK3 H71=5 93, :5=; B; =;@3 45A34 B;:5@75= :;<5 B2;C;71=1
(B?59:;73, :373) 95 <;=;73 @5 :;49FE5H3I. $5:5 :FBF75A3=1 41 9E5A:75= B2;C5, B?;-
71?I75>:3 C523 1 F@?I2. )G@C5C143 95 3 ;B5:;7:3 3 1=3:1=3, :;3=; ;=C12I= 5?;E5=3
3 =5:5 C575= B?1C9=575 45 B;=?1J3=123=1 @5 E3?395 45 B?;CF:=5.

<) <(:*&( +( &!(+/ "!&+*&) " (%"'%*, +( /%1(#"'), &!(+/ "!&+* /!)#/&'(,

"%"1+* "2)%&* B?3 B?;9=?549=714;=; B?1E19=7541 45 B?;CF:=3=1.
2. ?$+%,*5 +( " (%"'%(&( -( "/*0$!5'(+) +( $#"2/&'". $5@3 DF4:H3I 3@39:75 7

:;49=?F3?541=; 45 ;B5:;7:5=5 C5 FA59=75= 41 95E; 34O141?3 3 C3@5>41?3, 4; 3
9B1H35239=3 B; 1?<;4;E3I 3 B; E5?:1=34<. !B5:;7:5=5 =?IJ75 C5 FA59=75 7 ;93<F-
?I7541=; 45 B;2@751E;9= 45 B?;CF:=52 B; 7?1E1 45 H123I EF O37;= – ;= B?;3@7;C9=-

1
 "!=:?375=12" 45 M5EB549:;=; 1 J141C3:=349:3I= E;45L Dom Perignon. !=:?3=31=; 1 97G?@54; 9G9
9GB1?43A19=7;=; E1OCF W5EB54 3 6F?<F4C3I 7 B?;3@7;C9=7;=; 45 7345. * :?5I 45 PVTT 71: W5EB54
@5B;A75 C5 <FJ3 9G9=1@5431=;, @5K;=; 7 M5EB549:3=1 7345 91 B;I7I75= E1LF?A1=5. Dom Perignon ?1-
M575 C5 B?17G?41 B;?;:5 7 B?1C3E9=7; 3 C5 9G@C5C1 4;7 73C 39:?IK; 734;. ,G?75=5 D1?E14=5H3I 45
734;=; B?17?GK5 <?;@C;75=5 @5L5? 7 ;J3:4;714; 734;. ,?1C3 C5 91 @5=7;?I= JF=32:3=1 @5 7=;?5 D1?-
E14=5H3I, 3C75 ?1C 45 ;=:?3=31=; 45 E;45L5 – :GE 4;7;=; 734; 91 B?3J57I 19=19=7145 E5I 3 =?G9=3-
:;75 @5L5?. ,?;H19G= 45 M5EB543@3?541=; 9=575 7 JF=32:3=1. ,G?7;45A524; =1 91 B;9=57I= 7 L;?3-
@;4=524; B;2;O1431. !=9=?54I7541=; 45 F=5>:5=5 9=575 :5=; 791:3 C14 79I:5 JF=32:5 91 @57G?=5 45
1C45 ;9E5, 71C4GO 452I7;, 71C4GO 45CI94;. +C4;7?1E144; 9 =;75 B;9=1B144; JF=32:5=5 91 3@B?57I
7G7 71?=3:524; B;2;O1431. $5:5 F=5>:5=5 91 1 9GJ?525 7 <G?2;=; 45 JF=32:5=5. 0G?2;=; 91 B;9=57I 7
3@9=FCI75K5 J54I ;= E34F9 28 <?5CF95 B; Q12@3>, =5:5 A1 C5 91 ;J?5@F75 B5?A1 21C 7 <G?2;=;, 7 :;1=;
1 @5E?5@145 F=5>:5=5. 6F=32:5=5 91 ;=75?I, B5?A1=; 21C 91 ;=9=?54I75 3 921C75 B;921C45=5 ;B1?5H3I
@5 ;B?1C12I41 7:F95 45 M5EB549:;=; – B?3J57I 91 23:X;? ;= =?G9=3:;75 @5L5? 3 9B;?1C 41<;7;=; :;-
23A19=7; 91 B;2FA575= 41<;73=1 ;94;743 73C;71 – J?F=, 1:9=?5C?5>, 91:, CX;E391:. ,?3E1?G= B;:5@-
75, A1 7 ;B?1C12143 92FA53 ;B5:;7:5=5 3E5 @45A1431 3 @5 95E5=5 =1L4;2;<3I 45 B?;3@7;C9=7;=;, 5
9G@C57541=; 3 F9G7G?M149=7541=; 45 B?;CF:=5 9=575 F9B;?1C4; 9G9 9G@C57541=; 3 F9G7G?M149=7541-
=; 45 ;B5:;7:5=5.

2 ,;2@751E;9==5 45 B?;CF:=3=1 1 97G?@545 9 =IL45=5 1?<;4;E3A4;9=, 5 921C;75=124; 3 9 =IL4;=; :5A19-
=7;. 0;2IE;=; @45A1431 45 1?<;4;E3A4;9==5 45 B?;CF:=3=1 C;71C1 C; =;75, A1 ;= 2005 <. 91 A19=75
971=;714 C14 45 B;2@751E;9==5 (World Usability Day). ,;2@751E;9==5 (usability) 1 45A34 45 E392141 3
?5J;=5, 7 H14=G?5 45 :;3=; 9=;I= B;=?1J3=123=1, =.1. B;2@751E;9==5 1 =I94; 97G?@545 9 E5?:1=34<;73I
B;CL;C :GE :5A19=7;=;. 85 JGC1 1C34 B?;CF:= B;2@751E, =;75 ;@45A575 =;> C5 1: FC;J14, 21914 @5
B;2@7541, 41@5=;?E;@I75K B;=?1J3=12I 3 B;@7;2I75K EF C;J?1 C5 93 7G?M3 ?5J;=5=5. ,?3 4I:;3
B?;CF:=3 =;75 1 E4;<; =I94; 97G?@54; 9 ;B5:;7:3=1. ,;925431=; 45 ;?<543@5=;?3=1 45 BG?73I 971=;-
714 C14 45 B;2@751E;9==5 (8?FO19=7;=; 45 9B1H35239=3=1 B; B;2@751E;9= – Usability Professionals’ 
Association – www.upassoc.org) 1 921C4;=;: "&1 =1L4;2;<33=1 FB?572I75= 459, 5 431 9G@C575E1 =1L4;-
2;<33=1, @5 C5 43 92FO5=. .4=1?41=, E;J3243=1 =121D;43, 121:=?;443=1 B;E;K43H3, H3D?;73=1 :5-
E1?3 =?IJ75 C5 95 21943 3 FC;J43 3 C5 41 43 :5?5= C5 91 AF79=75E1 <2FB57;. .9:5E1 791:3 C5 ?5@J1?1,
A1 5:; 41 91 9B?57I 9 4I:;> 121:=?;414 B?;CF:= 323 F92F<5, 5:; <3 45E3?5 @5 =?FC43, =; B?3A345=5 41
1 7 41<;, 5 7 =1L4;2;<3I=5 – B?;J21EG= 41 1 7 B;=?1J3=12I, 5 7 C3@5>45 323 7 3@BG241431=; 45 B?;-
CF:=5." )71=;743I= C14 45 B;2@751E;9==5 71A1 1 D3:93?54 3 79I:5 <;C345 K1 91 B?5@4F75 45 7=;?3I
7=;?43: ;= E191H 4;1E7?3.
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7;=; 3 B?;C5OJ5=5 C; 3@L7G?2I41=; >. SC;J9=7;=; 45 ;B5:;7:5=5 E;O1 C5 91 B?1-
7G?41 7 ;4;75 E52:; B?13EFK19=7;, :;1=; B?1C;B?1C12I 3@J;?5 45 :2314=5.1 . =5@3
DF4:H3I 3E5 ?5@23A43 59B1:=3:

5) @#"2/&'" -(  !"*-'"#*&)1* * #*/&!*2$&"!*. $; ;@45A575 B?;CF:=G= C5 1
FC;J14 @5 =;75?141, ?5@=;75?7541, 9GL?541431 3 3C14=3D3H3?541 7 9:25C;71, B;C-
?1OC541 7 F4371?95243 323 9B1H3523@3?543 B?17;@43 9?1C9=75, B;C?1OC541 7 E5<5-
@345, ;J?5J;=:5 45 :59;73=1 5B5?5=3. ,;=?1J3=129:5=5 ;B5:;7:5 B?1C9=57I B?;CF:-
=5 7 E5<5@345, B;?5C3 :;1=; =I =?IJ75 C5 1 :;49=?F3?545 =5:5, A1 C5 1 9G;J?5@145 9
EI9=;=;, 45 :;1=; B?;CF:=G= 91 B;9=57I, 3 9 45A345 45 41<;7;=; B;C?1OC541.

J) @#"2/&'" -(  "&!)2*&)1*&), :;1=; E;O1 C5 91 ?5@<21OC5 7 921C43=1 45B?57-
2143I:

o )21C B?;C5OJ5=5 B?;CF:=G= =?IJ75 2194; C5 91 =?549B;?=3?5 C; EI9=;=; 45
B;=?1J21431=; 3 2194; C5 91 9GL?54I75 7 C;E5 45 :2314=5. $5:5 45B?3E1?
IKEA 93 B;9=57I :5=; @5C5A5 ;B5:;7543=1 B?;CF:=3 C5 91 B;9=57I= 7 J5<5O43-
:5 45 9?1C4; <;2IE 57=;E;J32.

o !B5:;7:5=5 =?IJ75 C5 1 =5:5 :;49=?F3?545, A1 B?;CF:=G= C5 E;O1 2194; C5 91
?5@;B5:;75 3 B;2@75. $;75 ;@45A575, A1 7G?LF 41I =?IJ75 C5 3E5 @45H3, :;3=;
C5 F:5@75= :GC1 C5 91 ;=?1O1, 45=3941, 9:G95 3 =;75 C5 E;O1 C5 91 B?573 J1@
F9323I. )B;?1C 8O. !’W;4193 B?1@ 90-=1 <;C343 45 PP 71: 7G7 *123:;J?3-
=543I 9?1C4;<;C3M4; ;:;2; 50 000 A;71:5 95 B;2FA57523 45?54I7543I, ;B3=-
75>:3 91 C5 ?5@;B5:;75= ?5@23A43 B?;CF:=3.2

o !B5:;7:5=5 =?IJ75 C5 ;J21:A575 3@B;2@7541=; 45 B?;CF:=5 A?1@ ?5@23A43 C;-
J57:3 :GE 41I: 3@E1?3=1243 A5M:3, B;9=57143 7 B?5L5 @5 B?541; 925E:5,
B?3:?1B145 :GE B5:1=5 9G9 9;:; 2GO3A:5, B;9=57145 :GE :F=3>:5=5 9G9 925C;-
21C; B;21@43 95 E1?3=1243=1 2GO3A:3 @5 C;@3?541 (;9;J14; B?3 21:5?9=75=5),
7E19=; F:5@543I=5 C5 91 B;2@75= A5143 323 9FB143 2GO3H3, :;3=; 95 ?5@23A43
B; <;21E345 3 41 7345<3 95 B;C ?G:5, 323 7E19=; F:5@543I=5 @5 <?5E;71 3 E3-
2323=?3, :5=; A1 23 B;=?1J3=12I= 7345<3 =?IJ75 C5 ?5@B;25<5 9 5B=1:5?9:5
71@45 323 E14@F?5.

o V19=; BG=3 ;B5:;7:3=1 B?57I= 9=;:3=1 41C;9=GB43 @5 :FBF75A3=1 7 E5<5@343-
=1, B;?5C3 :;1=; =1 E;<5= C5 91 ;=:5O5= ;= B;:FB:5. V;71: B?1O37I75 971=5 9
B1==1 93 91=375 3 C;?3 :;<5=; B;B5C41 45 41K;, :;1=; 41 E;O1 C5 ;B;@451
A?1@ 91=375=5 93, @5 41<; =;> <;7;?3 =5:5, A1 791 1C4; E;O1.3 /4;<; :FBF75A3
39:5= C5 B?;J75= 9=;:5=5 B?1C3 C5 I :FBI=. ,?34H3BG= 1: 5:; 4I:;> B?;CF:=

1
%:; 91 7I?75 45 ?1:25E3=1, 793A:3 B?1B5?5=3 @5 ?GA4; 3@E37541 45 9GC;71 3@E375= 45>-C;J?1, 3:;-

4;E3A43 95 3 B?1CB5@75= ?GH1=1. &; B;71A1=; C;E5:343 =G?9I= FC;J9=7;=; 45 ;B5:;7:5=5 – C5 91
@5L75K5 C;J?1, C5 41 91 B2G@<5, B?3 1714=F524; B?1;J?GK541 C5 41 91 ?5@2375, C5 E;O1 C5 C;@3?5
9=?FI=5. .@B;2@7541=; 45 =5:575 ;B5:;7:5 E;O1 C5 91 ;:5O1 ?1M575K; B?3 3@J;?5 45 B?1B5?5= ;=
9=?545 45 :FBF75A3=1.

2
!’W;41993, 8O., -;4:F?14=4Y> E5?:1=34<. )=?5=1<3A19:3> B;CL;C, 3@C. ",3=1?", 2001, 9. 436. 

3
$;75 1 3 1C45 ;= B?3A343=1 7 E5?:1=34<5 C5 91 =G?9I= 45A343 41;91@51E3=1 F92F<3 C5 91 59;H33?5= 9
;91@51E3 B?1O37I7543I.
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B?573 41K;, =;> =?IJ75 C5 E;O1 C5 <; B?573 3 7 E5<5@345.1 "%:; 3E5 7:F9, :F-
BF75A3=1 =?IJ75 C5 E;<5= C5 <; ;B3=5= – ;=J12I@75 ,5:; Z4CG?L32. – %:; 3E5
5?;E5=, =?IJ75 C5 E;<5= C5 <; B;E3?3M5=. 8;?3 E3?3@E5=5 EF C5 4IE5 43K;
;JK; 9 H12=5 EF, =?IJ75 C5 43 1 ?5@?1M14; C5 <; B;E3?3M1E, @5K;=; B;4I:;-
<5 ;94;74;=; B?1C45@45A1431 45 C5C14 B?;CF:= 4IE5 5J9;2N=4; 43K; ;JK; 9
=;75 :5: <; 3@B;2@75E1."2 * 4I:;3 92FA53 ;B5:;7:5=5 B?1A3 45 :FBF75A3=1 C5
F91=I= B?;CF:=5 A?1@ 91=375=5 93. &5B?3E1? B?1C25<5= 91 4I:;2:; ?5@4;73C-
4;9=3 45 3@719=45 E5?:5 C1@;C;?54=3 @5 EGO1, ?5@23A575K3 91 B; 5?;E5=. &;
:5: C5 91 F91=3 5?;E5=G=, 5:; B;C :5B5A:5=5 5B23:5=;?G= 1 9=5?5=124; @521B14
9 21B14:5? $;<575 @5 :FBF75A5 3E5 C75 3@L;C5: 323 C5 41 :FB3, 323 (921C :5=;
743E5=124; 91 ;<21C5, @5 C5 41 <; 73CI=) C5 ?5@B1A5=5 21B14:5=5. % B;921 :;>
K1 :FB3 ?5@B1A5=543I D25:;4? $;@3 B?3E1? "?5J;=3" 7 B;2@5 45 ;93<F?I7541-
=; 45 C;9=GB4;9= C; B?;CF:=5. &; 4I:;3 B?;CF:=3 (L?543, 21:5?9=75, :;@E1-
=3:5) =?IJ75 C5 91 B?;C575= B; 7G@E;O4; 45>-L3<3143A43I 45A34, :;1=; 1
97G?@54; 3 9G9 @5K3=45=5 DF4:H3I 45 ;B5:;7:5=5. [143=1 39:5= C5 B?;J75=
A1?732;=; 7G?LF F9=43=1 93 B?1C3 C5 <; :FBI=, 4; 4IE5 C5 :FBI= B?;J7543
A1?7325. $;75 BG: 95 5?<FE14=3 @5 41C;9=GB4;9=, ;93<F?I7545 ;= ;B5:;7:5=5.
 5@?1M57541=; 45 =;75 B?;=37;?1A31 9=575 B; E4;<; 45A343 (7 @57393E;9= ;=
73C5 45 B?;CF:=5), 4I:;3 ;= :;3=; 95: B?1C;9=57I41 45 =19=1?3 (45B?3E1? @5
B5?DNE3); B?;C5OJ5 45 E4;<; E52:3 ?5@D59;7:3 (45B?3E1? @5 A1?732;, :;1=;
E;O1 C5 91 3@B?;J75 ;K1 7 E5<5@345 41 95E; 7G?LF ?G:5=5, 4; 3 7G?LF F9=43-
=1); ?5@?5J;=7541 45 ;B5:;7:3, :;3=; B;@7;2I75= B?;CF:=3=1 C5 91 3@B?;J75=
J1@ C5 91 ?5@;B5:;75= (C1=9:; :;212;, :;1=; 1 =5:5 ;B5:;754;, A1 B1C523=1 3
:;?E32;=; 95 3@7G4 ;B5:;7:5=5, 7G@E;O4;9= JF=;4G= 45 ?GEO5K;=; E1A1 C5
JGC1 45=3945= B?1@ ;B5:;7:5=5); B?1C;9=57I41 7 E5<5@345 45 E;9=?3, :;3=;
E;<5= C5 91 B3B5=, E5A:5= 3 B?. (45B?3E1? 45 3@B?543 =G:543, ;= :;3=; 95 3@-
?5J;=143 A5?M5D3, L5723143 :G?B3 3 C?., @5 C5 91 3@B?;J75 F91K541=; 921C
3@B3?541).

3. A (%"'%(&( &!52'( #( /9-#('( ;)1(+ "& .*!3(&( "2!(- +(  !"#$%&(, #( 0"

*#)+&*.*,*!( * #( 0" "&1*6('( "& (+(1"0*6+*  !"#$%&* +( %"+%$!)+&*&). 0?543-
A1K 9 :F?3;@3=1 1 921C43I= 1:9B1?3E14=, B?;71C14 7 )%\: 45 :2314=3 7 9FB1?E5?-
:1=3 91 ?5@C575 C5 ;B3=5= A3B9, ;B5:;754 B; C75 ?5@23A43 45A345 – 1C4;H71=45 :5?-
=;4145 :F=3I 3 2F:9;@45, :?5937; ;H71=145 B;237343245 ;B5:;7:5.  1@F2=5=3=1 B;-
:5@75=, A1 B;=?1J3=123=1 L5?1975= B;71A1 A3B95 7 :?59375=5 ;B5:;7:5. '5 C5 41 91
723II= B;=?1J3=123=1 ;= ;B5:;7:5=5, :5:=; 3 ;= E5?:3?;7:5=5, =G?<;79:5=5 E5?:5 3
3E1=; 45 B?;3@7;C3=12I, B;4I:;<5 (B?1C3E4; @5 L?543=1243=1 B?;CF:=3 3 45B3=:3-
=1) 91 B?;71OC5= =5:5 45?1A143=1 921B3 =19=;71 (blind tests) – B?;CF:=G= 91 =19=75
J1@ B;9;A143=1 5=?3JF=3.

1
'5=;75 4I:;3 9B1H35239=3 (45B?3E1? ,5:; Z4CG?L32) 9A3=5=, A1 34=1?41=, :5=52;@3=1, B5@5?F7541=;
A?1@ =12173@3I=5 K1 C;BG275=, 4; 43:;<5 4IE5 91?3;@4; C5 @59=?5M5= 39=349:3=1 =?33@E1?43 E5<5-
@343. % 7 E4;<; 95>=;71 45B?3E1? 91 B;25<5= 413E;71?43 F9323I C5 91 ;B3M5= B?;CF:=3=1 =5:5, A1
C5 91 9G@C5C1 F91K541 @5 ;91@51E;9=.

2
Z4CG?L32, ,., '5K; :FBF75E1. &5F:5=5 @5 B5@5?F7541=;, 3@C. "Locus", 2004, 9. 187. 
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'5 C5 E;O1 ;B5:;7:5=5 C5 B?3723A5 743E5431=; 45 :FBF75A3=1 3 C5 9G@C575 9G-
;=71=14 O1254 ;= D3?E5=5 ;J?5@ 45 B?;CF:=5, =I =?IJ75 C5 91 ;=23A575 9 ;?3<345245
D;?E5, H7I=, 9=32, C5 1 FC;J45 B?3 B;:FB:5=5 3 B?3 B;2@7541=; 45 B?;CF:=5.

4. A (%"'%(&( &!52'( #(  !*'1*6( '+*3(+*)&" +( %$ $'(6*&). $5@3 DF4:H3I 1
97G?@545 9 B?1CL;C45=5, 4; 41 1 41>4; B?;9=; B;7=;?1431, :;1=; K1 JGC1 32N9=?3-
?54; 9 C75 B?3E1?5:

o .E5 ;B5:;7:3, :;3=; 41 B?3723A5= 743E5431=; 45 :FBF75A3=1 9 H7I=, E5=1?3-
52, ;?3<34524;9= 45 D;?E5=5 3 =.4. &; =1 95 97G?@543 =I94; 9 ;J?5@5 45 B?;-
CF:=3=1, :;3=; BG?7;45A524; 95 J323 ;B5:;7543 7 =IL. $5:G7 1 92FA5I 9 =5:5
45?1A143=1 C1=9:3 JF?:54A1=5, 7 :;3=; B?1C3 B;71A1 ;= 30 <;C343 91 ;B5:;-
75L5 @5 BG?73 BG= C1=9:3 L?543. . 7GB?1:3 A1 91<5 7 =IL 91 B;9=57I= 2N=3
AFM:3 3 <;?A3H5, =1 93 ;9=575= @5 =?3 B;:;2143I JG2<5?3 "C1=9:3=1 JF?:54-
A1=5".

o /;O1 C5 3E5 3 ;J?5=14 92FA5> – ;B5:;7:5=5 C5 JGC1 :?59375, 2F:9;@45 3 C5
B?3723A5 743E5431=; 45 :2314=5, 4; C5 41 91 97G?@75 9 :;4:?1=45 9=;:5. &5B-
?3E1? 7 :?59373 =FJ3 91 B?;C575= ?5@23A43 B?;CF:=3 – :?1E @5 ?GH1, J;I @5
;JF7:3, B59=5 @5 @GJ3, J;I @5 :;95 3 =.4.

,?3723A541=; 45 743E5431=; 45 :FBF75A3=1 E;O1 C5 9=541 A?1@ 419=54C5?=14
C3@5>4. ,?3E1? @5 C;J?5 EG?A54C5>@34< 3C1I 1 B?;C5OJ5=5 45 A;?5B;<5K43H3 7
B259=E59;73 I>H5. 8;9=5 9=?5445 3C1I @5 ;B5:;7:5 45 =;@3 B?;CF:=, :;I=; ;J5A1
B?17?GK5 L’eggs 7 E5?:5 4;E1? 1C4; 7 :5=1<;?3I=5 93. "* B;?1C3H5 ;= C;J?1 C;:F-
E14=3?543 921B3 =19=;71… – ;=J12I@75 ,. Z4CG?L32 – O143=1 B?1CB;A3=5L5 E5?-
:5=5 No Nonsense, :;I=; ;J3:4;714; 91 B?;C575 =;A4; C; L’eggs. *GB?1:3 =;75
L’eggs 1 4;E1? 1C4;, :;1=; 1 4539=345 EG?A54C5>@34< B;J1C5, @5K;=; 45 =1;?3I
791:3 <2FB5: J3 =?IJ752; C5 E;O1 C5 B?;C575 B;-C;J?5=5 E5?:5."1

,?3723A541=; 45 743E5431=; 45 :2314=5 1 ;9;J14; @45A3E5 DF4:H3I B?3 B?;-
CF:=3=1, :;3=; 91 :FBF75= B; 3EBF29. '5=;75 ;:;2; :593=1 45 <;21E3=1 9FB1?E5?:1-
=3 95 ?5@B;2;O143 3EBF293743 9=;:3 7 E4;<; B?3721:5=1243 ;B5:;7:3. ,?3 B?;-
CF:=3=1, :;3=; 91 :FBF75= 921C 91?3;@4; ;JE392I41 (B5@5?43=1 9=;:3), =5@3 DF4:-
H3I 45 ;B5:;7:5=5 4IE5 =;2:;75 <;2IE; @45A1431. ,;-75O45 1 @5K3=45=5 DF4:H3I,
:;1=; 9G791E 41 ;@45A575, A1 ;B5:;7:5=5 =?IJ75 C5 1 <?;@45. 8;?3 B?3 =5:375 B?;-
CF:=3 :5=; J3=;75 121:=?;43:5, ;B5:;7:3=1 "723@5=" 7 E5<5@343=1, :;1=; ;@45A575,
A1 B?;9=3=1 :5M;43 ;= J;@57 :5?=;4 921C75 C5 91 @5J?57I=. $1 791 B;71A1 =?IJ75 C5
91 B?17?GK5= 7 B25:5=3 @5 9=;:5=5. * E5<5@343=1 "723@5=" 3 =5:375 =?549B;?=43
;B5:;7:3 :5=; :593 @5 J3?5 3 J1@52:;L;243 45B3=:3.  5@J3?5K3=1 @45A1431=; 45
;B5:;7:3=1 B?;3@7;C3=123 ;93<F?I75= :593, :;3=; 95 7G7 D3?E143=1 H71=;71 3 9
3@B39545 E5?:5 3/323 D3?E14; 45@75431 45 B?;3@7;C3=12I.

'5 C5 E;O1 C5 3@BG24I75 97;3=1 DF4:H33 B; 9G@C57541 45 O1254 ;= D3?E5=5 ;J-
?5@ 45 B?;CF:=5 3 B?3723A541 743E5431=; 45 :2314=3=1, ;B5:;7:3=1 =?IJ75 C5 91
=19=75= 7 "J;>43" F92;73I – 45 ?5D=;71=1 7 E5<5@343=1 9?1C B?;CF:=3=1 :;4:F?14=3
(shelf-impact tests). !B3=G= B;:5@75, A1 45 B;=?1J3=123=1 41 =?IJ75 C5 91 B?1C25<5=
@5 ;H14:5 4I:;2:; ;B5:;7:3 1C4;7?1E144;, @5K;=; =;75 91 B?17?GK5 7 :;4:F?9 @5

1
Z4CG?L32, ,., '5K; :FBF75E1. &5F:5=5 @5 B5@5?F7541=;, 3@C. "Locus", 2004, 9. 230. 
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:?59;=5 3 91 3@J3?5 45>-LFJ575=5 ;B5:;7:5, :;I=; B;921 41 "?5J;=3" 7 E5<5@343=1.
,?5:=3:5=5 1 B;:5@525, A1 ;H14:5=5 7G7 D;:F9 <?FB3 1 C;J?5 @5 34D;?E5H3I=5 7G?-
LF ;B5:;7:5=5, 4; 41 3 @5 41>43I C3@5>4. )21C;75=124; =19=7541=; 45 ;B5:;7:3=1
9?1C B;=?1J3=123=1 3 =G?<;7H3=1 E;O1 C5 9=541 B; 7?1E1 45 B?;71OC541=; 45 =19-
=;73I (B?;J43I) E5?:1=34<, ;K1 B;71A1, A1 7 ?5@23A43=1 =19=;73 @;43 E;O1 C5 91
1:9B1?3E14=3?5 9 ?5@23A43 ;B5:;7:3.

5. !B5:;7:5=5 1 4;93=12 45 E5?:3?;7:5=5 3 921C;75=124; =I 1 4;93=12 45 34D;?-
E5H3I @5 B?;CF:=5 3 41<;73I B?;3@7;C3=12. $G> :5=; =5@3 *+."!3(,*"++( .$+%,*5

91 3@BG24I75 9G7E19=4; 9 E5?:3?;7:5=5, =I K1 JGC1 ?5@<21C545 7G7 7?G@:5 9 B;=?1-
J3=129:5=5 E5?:3?;7:5. )21C75 ;J5A1 ;K1 =F: C5 91 B;CA1?=51, A1 =5@3 DF4:H3I 1 ;=
;9;J145 75O4;9= B?3 B?;CF:=3, :;3=; 91 B?;C575= 45 95E;;J92FO7541 323 A?1@ 57-
=;E5=3, =G> :5=; ;B5:;7:5=5 7 =1@3 92FA53 =?IJ75 C5 @5E143 B?;C575A5 :;49F2=54=.

6. A (%"'%(&( &!52'( #( /9#)8/&'( -( $')1*6('(+) +( /&"%""2"!"&( *  )6(1-

2(&( +( .*!3(&( 3 =;75 E;O1 C5 9=541 B; 4I:;2:; 23433:
5) B(&" /) +(3(15'(& -(0$2*&) ' /.)!(&( +( #*/&!*2$,*5&(. $5:5 45B?3E1?

B?3 B;-J5714 =?549B;?= 91 :;49=?F3?5= ;B5:;7:3, ;93<F?I75K3 B;-B?;CG2O3=124;
9GL?541431; B?3 B?;CF:=3, :;3=; 2194; 91 B;7?1OC5= E1L543A19:3, ;B5:;7:5=5 ;93-
<F?I75 C;BG243=1245 @5K3=5; B?3 JG?@; ?5@752IK3 91 B?;CF:=3 91 3@B;2@75= 9B1H3-
5243 ;B5:;7:3 (45B?3E1? @5 45=F?5243 9;:;71, @5 B?I94; E2I:; 91 3@B;2@75= ;B5-
:;7:3=1 Tetra Pak Aseptic, ;93<F?I75K3 B?;CG2O3=124; 9GL?541431 B?3 9=5>45
=1EB1?5=F?5).

J) A (%"'%(&(  !*2('5 /&"8+"/& %93  !"#$%&(, B?3C575 EF F43:524;9= 3 9 =;-
75 91 F7123A575 ;J1EG= 45 B?;C5OJ3=1. $;75 9 ;9;J145 9325 91 ;=459I @5 ;41@3 ;B5-
:;7:3, :;3=; 3E5= 3 9;J9=7143 DF4:H3;45243 L5?5:=1?39=3:3. .E5 ;B5:;7:3, :;3=;
@5O37I75= 97;> 95E;9=;I=1214 O37;=, 921C :5=; B?;CF:=G= JGC1 :;49FE3?54. -FBF-
75>:3 93 <;?A3H5, E5>;41@5, =1A14 M;:;25C, 25=1:9 3 B?., B;=?1J3=12I= 3E 9=575
9;J9=7143: 45 :F=3>:3 @5 B;CB?57:3, 45 91?73@3 @5 :5D1, @5 A5>, @5 J3?5, 45 :;D3 3
=.4. )=;>4;9==5 45 =1@3 ;B5:;7:3 723@5 7 H145=5 45 B?;CF:=3=1 3 D3?E5=5 D5:=3-
A19:3 B?;C575 45 B;=?1J3=123=1 C75 BG24;H1443 B?;CF:=5, :5=; 3E5 92FA53, :;<5=;
B;:FB:5=5 1 @5?5C3 ;B5:;7:5=5.1

7) *G7 7?G@:5 9 ?5@<21OC545=5 DF4:H3I =?IJ75 C5 91 ;JG?41 743E5431 3 45 C?F<;
;J9=;I=129=7;, B?3 :;1=; ;B5:;7:5=5 "C1>9=75" 9G7E19=4; 9 ?5@D59;7541=;. '5J1-
2I@75 91 =14C14H3I (;9;J14; B?3 4I:;3 E5?:;73 9=;:3) @5 " (%"'(+) +( 3(1%* %"1*-

6)/&'(, =.1. @5 B?;C5OJ5 45 E52:3 ?5@D59;7:3 – M5EB;543, J5295E3, B5?DNE3, A5>,
:5D1, 9;2, <;?A3H5 3 C?. $;@3 B?;H19 3E5 C71 9=?543:

1
%7=;?G= 4IE5 C5 @5J?573 :5: (7GB?1:3 4145739==5 93 :GE ;B5M:3=1 7 E5<5@343=1) B?1C3 E4;<; <;C3-

43 91 ?1C3 45 ;B5M:5 @5 =1A14 M;:;25C ;= 3@719=45 E5?:5, ;B5:;754 7 A5M3 ;= 5?:;B52, 4; 41 @5?5C3
M;:;25C5, 5 @5?5C3 91?73@5 ;= 5?:;B52 – E5=1?352, 41B;@45= B; =;75 7?1E1 45 B5@5?5 7 6G2<5?3I. -;-
<5=; 7 1C34 E5<5@34 JIL5 @5B3=543 :FBF75A3 @5K; 41 :FBF75= ;= K54C5 9525=3 45 :32;<?5E ;= 3@719-
=45 F 459 =G?<;79:5 E5?:5, 5 :FBF75= ;B5:;7543 7 :F=33 9525=3, ;=<;7;?G= J1M1: BG?7;, :F=33=1 95
E4;<; FC;J43 @5 B?;CF:=3, :;3=; 91 B;9=57I= 7 L25C3243:5 323 7G7 D?3@1?5, =G> :5=; 3@CG?O5= 45
439:3 =1EB1?5=F?3; 7=;?;, 3@23@5= B;-17=34; 7 9?5741431 9 B?;C57543=1 ;=C124; :F=33 45 K54C5;
=?1=;, B;-FC;J4; 1 9525=5=5 C5 91 @54191 C; C;E5 3 C5 91 9GL?54I75; A1=7G?=;, 45 :F=3I=5 1 3@B3954
9?;:G= 45 <;C4;9=. ,?1C3E9=75=5 JIL5 B;9;A143 7 H3=3?545=5 B;921C;75=124;9=.
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o B?;3@7;C3=123=1 B1A12I= ;= E52:3=1 ?5@D59;7:3, 5 :?5>43=1 B;=?1J3=123 41
91 9GB?;=372I75= 323 B;?5C3 FC;J9=7;, 3/323 B;?5C3 =;75, A1 3E5= 7G@E;O-
4;9= 3 =1 C5 93 :FBI= 3@719=45 3 B?19=3O45 =G?<;79:5 E5?:5;

o 7 ;B?1C12143 92FA53 3 4I:;3 ;?<543@5H33 B;=?1J3=123 (D?3@X;?9:3 952;43,
?19=;?54=3, 573;:;EB5433) 41 91 9GB?;=372I75= C5 B;2@75= B;-9:GB3=1 B;=-
?1J3=129:3 ;B5:;7:3, @5K;=; E;<5= C5 C1E;49=?3?5= B?1C 791:3 :2314=, A1
?5J;=I= 9 E5?:;7 E5=1?352, 5 ;9714 =;75 B19=I= 7?1E1, =?FC 3 41FC;J9=75 @5
?5@D59;7541.

<) V?1@ ;B5:;7541=; E;O1 C5 91 F7123A3 ;J1EG= 45 B?;C5OJ3=1 3 B; C?F<5 2343I – 
A?1@ =5:5 45?1A143=1 0!$ *!(+*  !"#$%&* (<?FB3?54; ;B5:;7541 – banded pack). 
$;75 1 3@719=45 =1L43:5 @5 459G?A57541 45 B?;C5OJ3=1. )=575 7GB?;9 @5 ;B5:;7541
45 C71 323 B;71A1 9=;:;73 1C343H3 @51C4;, :;3=; 91 B?1C25<5= 45 H145 B;-439:5 ;=
9J;?5 45 1C343A43=1 H143 – =?3 45 H145=5 45 C71; :FBF75=1 C71, B;2FA575=1 =?3 3
C?.B. $;75 1 3 B;-D34 3 B;-41@5J121O3E ;= :;4:F?14=3=1 E5?:1=34<;7 =?3: @5 45-
E52I7541 45 H145=5.  5@4;73C4;9= 45 =;@3 45A34 45 ;B5:;7541 1 " (%"'(+)&" +(

.(3*1+* ('-(*3"#" 91+5)3*)  !"#$%&* 7 1C45 ;B5:;7:5 – 45B?3E1? C41714 3 4;-
K14 :?1E, =;521=4; E2I:; 3 95BF4; BI45 @5 J?G94141, 2;93;4 @5 921C J?G94141 3 C1-
@;C;?54=; M5EB;54, J5295E 3 E59:5 @5 :;95.

2.2.  56789:68;<=> G>7=:75@=>

)7G?@545 9 B;=?1J3=129:5=5 ;B5:;7:5 1 3 B;=?1J3=129:5=5 E5?:3?;7:5. $I 1 9G7-
:FB4;9= ;= @45H3 – 92;71943, H3D?;73 3 93E7;243 ;@45A143I, B;9=57143 7G?LF ;B5-
:;7:5=5, 7G?LF 95E3I B?;CF:= 323 45 ;=C1214 1=3:1=. C(!%*!"'%(&( 2*'(:

o ;B395=1245 (C19:?3B=3745) – CFE3, H3D?3 323 97G?@54 =1:9= – 45B?3E1? @5
9G9=575 3 3@B;2@7541=; 45 B?;CF:=5;

o 93E7;245 – ?39F4:5, JF:75, H3D?5 323 :;EJ345H3I ;= =IL – 45B?3E1? @45H3=1
@5 ?1H3:23?541, @12145=5 =;A:5 3 C?.; 

o K?3L E5?:3?;7:5 – =;75 1 =5:5 45?1A143I= K?3L 323 J5? :;C.
C(!%*!"'%(&( ) +"/*&)1 +( #') 0!$ * *+."!3(,*5:
o 34D;?E5H3I @5 B?;CF:=5, :;I=; 1 E4;<; ?5@4;;J?5@45 – 453E14;75431, ?5@-

E1?, ;J1E, <?5E5O, 9G9=57, 7?1E1 45 B?;3@7;C9=7;, 9?;: 45 <;C4;9=, F92;73I
45 9GL?541431, 45A34 45 3@B;2@7541 323 B?3<;=7I41, 7G@E;O43 1D1:=3 3 7@5-
3E;C1>9=73I, :5A19=7;, H145, 9=?545 45 B?;3@L;C5 3 C?.

o 34D;?E5H3I @5 B?;3@7;C3=12I 45 B?;CF:=5 – 3E1 3 5C?19, =G?<;79:5 E5?:5,
B?3=1O57543 91?=3D3:5=3 3 ;=23A3I, <;?1K5 =121D;445 2343I 3 C?.

.E5 @45H3, :;3=; 91 B;9=57I= @5CG2O3=124; 7G?LF B?;CF:=5, 7G?LF ;B5:;7:5=5
323 7G?LF ;=C1214 1=3:1=. $5@3 -(#91;*&)1+( 3(!%*!"'%( 7:2NA75 ?1:73@3=3, B;-
9;A143 7 4;?E5=3743 C;:FE14=3. 61@ =IL4;=; 4523A31 B?;CF:=G= 41 J3 E;<G2 C5 91
B?;C575 21<524; 7 =G?<;79:5=5 E?1O5. $5:5 45B?3E1? 7 ?5@C12 TT "+=3:1=3?541 45
9=;:3=1" 7 '5:;45 @5 @5K3=5 45 B;=?1J3=123=1 ('',) 1 B;9;A14;, A1 =G?<;71HG= 1
C2GO14 C5 B?1C25<5 45 B;=?1J3=123=1 9=;:3 9 1=3:1=3 45 JG2<5?9:3 1@3: 323 C5
B?1C;9=57I 34D;?E5H3I @5 9=;:3=1 A?1@ 3@B;2@7541=; 45 ?5@J3?51E3 93E7;23. +=3-
:1=G= @5CG2O3=124; 9GCG?O5 34D;?E5H3I @5 B?;3@7;C3=12I 323 74;93=12I (5:;
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9=;:5=5 1 74;945), @5 73C5 45 9=;:5=5, @5 41>43=1 9GK19=7143 L5?5:=1?39=3:3, 9?;:5
45 <;C4;9=, F92;73I=5 45 9GL?541431, F:5@543I @5 FB;=?1J5. '5 B?1C75?3=124; ;B5-
:;7543=1 9=;:3 1 @5CG2O3=1245 E5?:3?;7:5 @5 :;23A19=7;=;. '', @5CG2O575 /3-
439=1?9:3I 9G71= C5 ?5@?5J;=3 3 B?31E1 45?1CJ3 @5 9B1H3D3A43=1 3@39:7543I @5
E5?:3?541=; B; <?FB3 9=;:3. $5:575 1 &5?1CJ5=5 @5 1=3:1=3?541=; 3 B?1C9=57I41=;
45 L?543=1, :;I=; 3E5 @5 H12 (A2.1) C5 ;B?1C123 "3@39:7543I=5 @5 1=3:1=3?541=; 3
B?1C9=57I41=;, 7:2NA3=124; ?1:25E3?541=; 45 L?543=1, 9 H12 C5 @5K3=3 B;=?1J3-
=123=1 9?1KF 417I?45 3 B;C71OC5K5 34D;?E5H3I". 

!= 1.01.2005 <. 7G?LF 1=3:1=3=1 45 793A:3 B?1C75?3=124; ;B5:;7543 L?543=1243
3 41L?543=1243 B?;CF:=3 91 B;9=57I E5?:3?;7:5 @5 9G9=575 45 ;B5:;7:3=1. *G?LF
79I:5 ;B5:;7:5 @5CG2O3=124; 91 B;9=57I= =?3 @45:5: (1) 3C14=3D3:5H3;414 4;E1?;
(2) @45: @5 ?1H3:23?541 (3@719=14 ;K1 :5=; 734= 45 /;J3F9 – 7O. D3<. 1) 3 73C 45
E5=1?3525, ;= :;>=; 1 3@?5J;=145 ;B5:;7:5=5; (3) E5?:3?;7:5 @5 ?5@C124; 9GJ3?541
(3@719=45 :5=; A;71A1=; 9 :;MA1=; – D3<. 1). )B;?1C '5:;45 @5 FB?5721431 45 ;=B5-
CGH3=1, 5:; B?;3@7;C3=123=1 41 95 E5?:3?523 9=;:3=1 93, =;75 @5CG2O1431 91 B;1E5
;= =G?<;7H3=1, :;3=; K1 JGC5= <2;JI7543, 5:; B?;C575= 41E5?:3?543 9=;:3. $;75
3@39:7541 3E5 3 C39H3B2343?5K5 ?;2I B; ;=4;M1431 45 =G?<;7H3=1, :;3=; 41 95
@534=1?19;7543 C5 B?;C575= D52M3D3:5=3.

   

*:H. 1. '45: @5 ?1H3:23?541 3 @45: @5 ?5@C124; 9GJ3?541

'', 7 ?5@C12 TTT "S:5@543I @5 FB;=?1J5 45 9=;:3=1" ;B?1C12I 3 :;<5 B?;3@7;C3-
=12I= @5CG2O3=124; =?IJ75 C5 B?3C?FO3 B?;CF:=5 93 9 =5:375 F:5@543I: :;<5=;
FB;=?1J5=5 45 B?;CF:=5 3@39:75 =1L43A19:3 B;@4543I; :;<5=; B?;CF:=3=1 9GCG?O5=
;B5943 71K19=75; :;<5=; FB;=?1J5=5 45 B?;CF:=3=1 B?1CB;25<5 4523A31=; 45 9B1H3-
5243 FE143I 323 9B5@7541=; 45 9B1H35243 3@39:7543I @5 J1@;B594;9=. )B;?1C A2.
13, 52. 2 "F:5@543I=5 @5 FB;=?1J5 9GCG?O5= 34D;?E5H3I, 41;JL;C3E5 45 B;=?1J3=1-
23=1 @5 B?57324;=; 3 J1@;B594;=; 3@B;2@7541 3 349=523?541, 97G?@7541, B;CC?GO:5
323 9GL?54I7541 45 9=;:3=1. ,?3 41;JL;C3E;9= F:5@543I=5 @5 FB;=?1J5 9GCG?O5=
9B39G: 9G9 9G9=5743=1 A59=3 3 C1=5>23 45 9=;:5=5".1 V214;71 ;= 15 C; 31 ;= '', ;B-
?1C12I= @5CG2O3=1243=1 3@39:7543I @5 ;J;@45A57541=; 45 H143=1 45 9=;:3=1.

1
 5@<21OC545 7 B;-M3?;: 9E39G2, E5?:3?;7:5=5 9GCG?O5 3 793A:3 F:5@543I, 349=?F:H33, ?1H1B=3,

B;9=57143 41 95E; 45 1=3:1=5, 4; 3 9GB?;7;OC5K3 B?;CF:=5 B; C?F<3 45A343 – 45B?3E1?, B;9=57143
7 ;B5:;7:5=5. .@C5431 45 54<23>9:;=; 9B395431 New Scientist BFJ23:F75 1O1<;C4; 41;J3A5>43 349=-
?F:H33 @5 FB;=?1J5 45 9=;:3, :;3=; 71912I= (323 IC;975=) B;=?1J3=123=1. "Q144;" 1 F:5@5431=; @5
9=?543A4; ;<21C52; @5 57=;E;J32: "&1 @5J?57I>=1! ,?1CE1=3=1, :;3=; 73OC5=1 7 ;<21C52;=;, 79GK-
4;9= 95 @5C 759". * 239=;7:5=5 9 F:5@543I :GE :2343A4; 3@B3=54; B?39B375=124; 3E5 B?1CFB?1OC1-
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,?1@ E. 4;1E7?3 2006 <. +- 7@1 ?1M1431 :5: C5 3@<21OC5= 1=3:1=3=1 45 L?543-
=1243=1 B?;CF:=3, :;3=; 91 B?;3@71OC5= 7 6G2<5?3I. 6G2<5?9:3=1 L?543, :;3=; 95
?5@?1M143 @5 B?;C5OJ5 7 +), 91 E5?:3?5= 9 123B9;73C14 @45: 9 45CB39 7 =?3 ?1C5
(7O. D3<. 2): 45 BG?73I ?1C 9=;I= 343H3523=1 45 45M5=5 CG?O575 – BG; 45 7=;?3I
?1C – 91C1E H3D?143I= ?1<39=?5H3;414 4;E1? 45 B?1CB?3I=31=;; 45 =?1=3I ?1C 1
45B3954; +!. 6G2<5?9:3=1 L?543, :;3=; 41 95 ?5@?1M143 @5 B?;C5OJ5 45 17?;B5@5?5
3 K1 91 B?;C575= 95E; F 459, =?IJ75 C5 91 E5?:3?5= 9 M19=;G<G243:, 9GCG?O5K 95E;
?1<39=?5H3;443I 4;E1? 45 B?1CB?3I=31=;. '5J12I@75 91 @5J2FOC575K; B;=?1J3=1-
23=1 E5?:3?541. ,?;3@7;C3=123=1 3@B;2@75= 3 @5 L?543=1, :;3=; E;<5= C5 91 B?;C5-
75= 95E; 45 JG2<5?9:3I B5@5?, 123B9;73C14 @45:, 7 :;>=; 23B975 95E; =?1=3I= ?1C ;=
45CB395. $5:5 C75=5 @45:5 B;A=3 41 91 ?5@23A575=, ;9;J14; 5:; 95 C;9=5=GA4; E52:3
3 "9JF=543" 9?1C C?F<3 @45H3.

*:H. 2. '45H3 @5 ?5@?1M143 3 41?5@?1M143 @5 B?;C5OJ5 45 B5@5?5 7 +)
JG2<5?9:3 L?543=1243 B?;CF:=3

&5 E5?:1=34<5 45 D3?E5=5 =?IJ75 C5 91 B;CA343 +)-(#91;*&)1+(&( 3(!%*!"'-

%(. $I 3@B;2@75 J;<5= 45J;? ;= 3@?5@43 9?1C9=75 (@45H3, M?3D=;71, H71=;71, 45A34
45 ?5@B;2;O1431) @5 34D;?E3?541 45 B;=?1J3=123=1 3 @5 B?3723A541 45 =IL4;=;
743E5431. &1@5CG2O3=1245 1 45B?3E1? E5?:3?;7:5=5 @5 J3;B?;CF:=3=1. * 45A52;=;
45 PPT 71: 971=G= JF:7524; 1 B;2FCI2 45 =1E5 J3;B?;CF:=3. $;75 7;C3 C; J1@?5@-
J;?4; 3@B;2@7541 45 CFE5=5 "J3;" 7 453E14;7543I=5 45 B?;CF:=3=1, :;1=; ;JG?:75
B;=?1J3=123=1. * 6G2<5?3I 45B?3E1? 91 B?;3@71OC5= 3 B?;C575= J32:;73 A5>;71,
45 A33=; ;B5:;7:3 B3M1, A1 95 J3;, 4; =;75 41 ;@45A575, A1 95 ;= 1:;2;<3A4; A39=3
?5>;43. % =;A4; E5?:3?;7:5=5 7G?LF ;B5:;7:5=5 =?IJ75 C5 <5?54=3?5 B?;3@L;C5 45
;B?1C1214 B?;CF:=. '5?5C3 E4;O19=7;=; 34=1?B?1=5H33 45 =1E5 "J3;" 4I:;3 17?;-
B1>9:3 CG?O573 95 7G7123 45H3;45243 93E7;23. $5:5 45B?3E1? 7 W71H3I J3;B?;-
CF:=3=1 (organic product) 91 J121O5= 9G9 @45:5 KRAV. 0?5D3A43I= @45: @5 JG2<5?9-
:3=1 J3;B?;CF:=3 B?1=G?BI 73C;3@E14143I. )1<5 91 3@B;2@75 @45:, 3@719=14 :5=;
":5234:5=5" (7O. D3<. 3).  

431: "*43E5431! /;O1 C5 B?3A343 9G4237;9=". *G?LF ;B5:;7:5=5 45 BFC34< 9=;3 B?1CFB?1OC1431,
A1 B?;CF:=G= 91 45<;?1KI75 B?3 @5<?I7541. &5CB39G= 7G?LF 45>2;4;75 M5B:5, ;9=57145 7 L;=129:5
J54I, <2593 : ",;J3?5 95E; 1C45 <2575". &5 :F=3I 9 N=3I ;= 3@719=45 E5?:5 B3M1: "&1 <25C1=1 C?1L3-
=1, C;:5=; 9=1 ;J21A143 9 =IL". )?1C 2NJ3E3=1 349=?F:H33 45 3@C5=123=1 1 45CB39 7G?LF M3M1 9
E2I:;: ")21C ;=75?I41 45 JF=32:5=5 I B;9=57I>=1 95E; 9 <G?2;=; 45<;?1". /5:5? 3 41 :5=; 349=?F:-
H3I @5 B;2@7541, :GE =1@3 J391?3 E;O1E C5 B?3J573E 3 45CB39 7G?LF JF=32:5 45 ?;C14 B?;CF:=:
"/21A45 45B3=:5 @5 B3141". 
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*:H. 3. '45: @5 JG2<5?9:3 J3;B?;CF:=3

*GB?1:3 A1 7 6G2<5?3I 91 B?;3@71OC5= J3;2;<3A43 B?;CF:=3 (E1C, A5>;71, J32-
:3, B;CB?57:3, 9FM143 B2;C;71, @1214AFH3, 1=1?3A4; E592143 :F2=F?3, E5925, :;@-
E1=3A43 B?;CF:=3, ?;@;7; E592;) 3 45C 95% ;= =IL 91 3@459I= B?1C3E4; 7 +), JG2-
<5?9:3=1 B?;3@7;C3=123 791 ;K1 B?;C575= B;C AFOC3 E5?:3, :;3=; 95 452;O143 3
91 ?5@B;@4575= ;= 17?;B1>9:3I :;49FE5=;?. $1L4;2;<3I=5 1 921C45=5: JG2<5?9:3=1
D3?E3, :;3=; 3@459I= J3;B?;CF:=3, ?5J;=I= B; B;?GA:5 45 :;4=?5<14= ;= 9G;=71=-
45=5 17?;B1>9:5 9=?545, :;>=; B?1?5J;=75 323 B?1;B5:;75 B?;CF:H3I=5 3 I B?;C575
9G9 97;> 1=3:1=. !9714 =;75 C; 1.01.2007 <. JG2<5?9:3=1 B?;3@7;C3=123 @5CG2O3-
=124; =?IJ75M1 C5 3E5= 91?=3D3:5= ;= B?3@45=5 7 +) ;?<543@5H3I, @5 C5 B?;C575=
45 17?;B5@5?5, 5 91?=3D3:5=3=1 ;= 45M3 ;?<543@5H33 41 91 B?3@4575L5. * 6G2<5?3I
3E5 C75 91?=3D3H3?5K3 ;?<545 @5 J3;2;<3A43 B?;CF:=3 – 652:54 J3;91?= 3 QC&I 
.4=1?41MG4G2 9G?73@39, A33=; 91?=3D3:5=3 B;=?1J3=123=1 =?IJ75 C5 =G?9I= 7G?LF
;B5:;7:3=1, @5 C5 95 93<F?43, A1 4539=345 :FBF75= J3;B?;CF:=3. != 1.01.2007 <.
JG2<5?9:3=1 J3;B?;3@7;C3=123 71A1 E;<5= C5 B?;C575= J1@ ;<?543A143I B?;CF:=3=1
93 7 9=?543=1 ;= +), J1@ C5 <3 :?3I= B;C AFOC5 E5?:5. 6G2<5?9:3I= 91?=3D3:5= @5
J3;B?;CF:=3 71A1 91 B?3@4575 7 +7?;B5, 4; 791 ;K1 41 91 ?5@B;@4575. )B;?1C 57=;?5
1 FC5A4; B?;3@7;C3=123=1 C5 3@B;2@75= 91?=3D3:5=45 =G?<;79:5 E5?:5, 7:2NA75K5
3 <?5D3A14 @45:, :;I=; 9 ;JK3 F9323I C5 452;O5= 45 17?;B1>9:3I B5@5? :5=; <5?54-
H3I @5 :5A19=7;. !K1 B;71A1, A1 ;A5:7543I=5 95 3 7G=?1M43I= B5@5? 45 J3;B?;CF:=3
C5 91 ?5@?59=75. 6G2<5?9:3 J3;B?;CF:=3 71A1 91 B?;C575= F 459 7G7 71?3<3 :5=; 63-
25, (5E323I, +21E5<.

+C34 9?5743=124; 4;7 @5 JG2<5?9:3=1 B?;CF:=3 @45: 1 @12145=5 =;A:5 (Der Grune 
Punkt), :;I=; ;@45A575, A1 B?;3@7;C3=12I= 91 1 54<5O3?52 C5 ?1H3:23?5 ;B5:;7:3=1.
'5 H12=5 =;> B25K5 =5:95 45 ;?<543@5H3I @5 ;B;2@;=7;?I7541 45 ;B5:;7:3. '45:G=
(7O. D3<. 3) 41 1 @5CG2O3=1214, 4; 1 1C34 ;= 45>-M3?;:; ?5@B?;9=?54143=1 @45H3 7
+7?;B5. 0;C3M4; 91 ;=B1A5=75 7G?LF 45C 460 E2?C. ;B5:;7:3 3 4;93 B?19=3O @5
B?;3@7;C3=12I, =G> :5=; <; 3C14=3D3H3?5 :5=; ;=<;7;?14 :;?B;?5=3714 <?5OC5434.



,?;CF:=;75 C3D1?14H35H3I 231

*:H. 4. '12145 =;A:5

'12145=5 =;A:5 1 ?1<39=?3?545 91?=3D3:5=45 E5?:5 – 9;J9=714;9= 45 :;EB543I=5
Daules Deutschland AG, :;I=; 1 B?1C;9=57325 B?575=5 @5 B;2@7541 45 17?;B1>9:5=5
;?<543@5H3I Pro Europe. * 41I A214F75= ;?<543@5H33 B; ;B;2@;=7;?I7541 45 ;=B5-
CGH3=1 ;= 24 9=?543, E1OCF :;3=; 1 3 +:;B5: 6G2<5?3I, :;I=; B?3=1O575 3@:2NA3-
=124;=; B?57; C5 B?1C;9=57I @5 B;2@7541 @12145=5 =;A:5. %:; 7G?LF ;B5:;7:5=5 45
B?;CF:= 45 JG2<5?9:3 B?;3@7;C3=12 4IE5 @12145 =;A:5, =;75 41 ;@45A575, A1 =;> 41 1
9;H3524; ;=<;7;?14. $;> E;O1 C5 B25K5 =5:95 45 4I:;I ;= ;9=54523=1 A1=3?3 ;?<5-
43@5H33 @5 ;B;2@;=7;?I7541 45 ;=B5CGH3=1 ;= ;B5:;7:3: +:;JF2B5:,  1:;B5:, 6F21-
:;B5: 3  1B5:, :;3=; 4IE5= B?57; C5 B;2@75= @12145=5 =;A:5. 6G2<5?9:3=1 D3?E3,
B?;3@71OC5K3 ;B5:;7543 9=;:3, @5CG2O3=124; =?IJ75 C5 A214F75= 3 C5 B25K5= =5:-
95 45 4I:;I ;= B1==1 ;?<543@5H33. != 97;I 9=?545 =1@3 ;?<543@5H33 921C75 C5 91
<?3O5= @5 9GJ3?541=; 3 ;J?5J;=:5=5 45 ;=B5CGH3=1 ;= ;B5:;7:3 3 C5 34719=3?5= 7
B?;1:=3 @5 ?5@C124; 9GJ3?541 45 ;=B5CGH3, :5=; B; @5:;4 4IE5= B?57; 45 B1A52J5.
$G> :5=; +:;B5: B?3=1O575 3@:2NA3=124;=; B?57; 7G?LF @12145=5 =;A:5, ;?<543@5-
H3I=5 93 ;93<F?I75 <;9B;C9=75K; B;2;O1431 45 B5@5?5. ,; ;H14:5 45 -;E393I=5 @5
@5K3=5 45 :;4:F?14H3I=5 (-'-) 7 45A52;=; 45 2006 <. 45 +:;B5: 91 B5C5= 52% ;=
BF945=3=1 45 B5@5?5 ;B5:;7:3, 57% ;= :;23A19=7;=; 45 ?1524; ;B;2@;=7;?143=1 ;=-
B5CGH3 ;= ;B5:;7:3 3 63% ;= 9GJ?543=1 B?3L;C3 ;= =5@3 C1>4;9=. ,?1@ E. D17?F5?3
2006 <. -'- 1 <2;J325 +:;B5: 9 300 L32.27. @5 @2;FB;=?1J5 9 <;9B;C9=75K; B;2;O1-
431 @5 C71 45?FM143I: (1) C?FO19=7;=; 3@B;2@75 @12145=5 =;A:5 @5 412;I24; B?37-
23A541 45 :2314=3 3 E;4;B;23@3?541 45 B5@5?5 3 (2) ;=:5@75 C5 B?1C;9=573 9FJ23-
H14@3 @5 @12145=5 =;A:5 45 ;9=54523=1 ;?<543@5H33 B; ;B;2@;=7;?I7541 45 ;=B5CG-
H3=1 ;= ;B5:;7:3. )GK19=7F75= 413@I94143 B?5743 7GB?;93, 97G?@543 9G9 9FJ23-
H14@3=1, B?571K3 9B;?4; 45:5@5431=;, :;1=; +:;B5: ;JO5275.1

&;7 E5?:3?;7GA14 @45: @5 B;=?1J3=129:3 ;B5:;7:3 1 1=3A43I= @45: Fairtrade 
(9B?571C2375 =G?<;73I).2 $;@3 @45: <5?54=3?5, A1 B?3 B?;3@7;C9=7;=; 45 9G;=71=43-

1
.@=;A43:: 7. "-5B3=52", 11 – 17 D17?F5?3, 2006 <.

2
 Fairtrade 1 939=1E5 @5 91?=3D3H3?541 45 B?;CF:=3, 7 :;I=; FA59=75= B?;3@7;C3=123, 74;93=123, ;J?5-
J;=75=1243 :;EB5433 3 =G?<;7H3. +C4;3E144;=; E1OCF45?;C4; 2;<; 7G?LF B?;CF:=3=1 <5?54=3?5,
A1 =1 95 B?;3@71C143 B?3 ;B?1C12143 9;H35243 9=54C5?=3. )1?=3D3H3?5K5=5 ;?<543@5H3I 1 Fairtrade 
Labelling Organization (FLO). ,; C5443 45 FLO ;= 939=1E5=5 45 Fairtrade 91 7G@B;2@75= 1 E24. C?1J43
B?;3@7;C3=123 ;= %D?3:5, %@3I 3 "5=349:5 %E1?3:5. ,;C M5B:5=5 45 FLO 7 20 9=?543, E1OCF :;3=;
-545C5, )%\, #B;43I, %79=?523I 3 /1:93:; 3 15 9=?543 ;= +), ?5J;=I= 45H3;45243 419=;B549:3
;?<543@5H33 9 B?575 @5 91?=3D3H3?541.
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=1 B?;CF:=3 41 95 1:9B2;5=3?543 C1H5 3 A1 45 ?5J;=43H3=1 1 B25=14; =5:5, A1 C5
O371I= 45C 9;H35243I E343EFE. -5=; Fairtrade B?;CF:=3 91 91?=3D3H3?5= :5D1,
A5>, ;?3@, :5:5;, @5L5?, =?;B3A19:3 B2;C;71 :5=; J54543, 5454593, E54<; 3 57;:5C;,
5 9GK; 734; 3 H71=I. !=9:;?; @45:G= 91 C575 3 @5 =1:9=3243 3 9B;?=43 9=;:3.

)?5743=124; 4;75 @5 JG2<5?9:5=5 B?5:=3:5 1 :!*> 3(!%*!"'%(&(. )=575 CFE5 @5
K?3L- (J5?-) :;C5. &1<;75 ?;C345 95 )%\, :GC1=; 1 B5=14=;754 B?1@ 1949 <. ,?1@
1977 <. B; 343H35=375 45 17?;B1>9:3=1 B?;3@7;C3=123 3 =G?<;7H3 1 9G@C5C145 C;J-
?;7;245=5 41B?573=129=7145 3 419=;B549:5 ;?<543@5H3I, 3@719=45 F 459 :5=; +%&
(European Article Numb1ring). ,?1@ 1991 <. +%& 3 +C3443I= 9G71= B; :;C3?541 45
)%\ B;CB3975= C;<;7;? @5 C7F9=?544; 9G=?FC43A19=7;, B; 9325=5 45 :;>=; 1 9G@-
C5C145 C7F9=?5445 :;E393I, :;I=; 3E5 @5 H12 C5 F9=54;73 BG245 9G7E19=3E;9=
E1OCF C71=1 939=1E3 @5 :;C3?541. ,?1@ 2004 <. 1 9G@C5C145 E1OCF45?;C45=5 ;?<5-
43@5H3I GSI 9G9 91C523K1 7 6?N:912, :;I=; ;J1C34I75 5E1?3:549:5=5 939=1E5 @5
:;C3?541 9G9 939=1E5=5 45 ;9=54523I 97I=. 6G2<5?9:5=5 =G?<;79:;-B?;E3M2145 B5-
25=5 (6$,,) 1 ;D3H35243I= B?1C9=573=12 45 6G2<5?3I 7 =5@3 E1OCF45?;C45 ;?<5-
43@5H3I. 6$,, 9G@C575 3 B;CCG?O5 45H3;45245=5 939=1E5 @5 :;C3?541. !94;743I=
K?3L:;C @5 B;=?1J3=129:3=1 B?;CF:=3 1 13-?5@?1C43I= :;C (D3<. 5.). )GK19=7F75 3
8-?5@?1C14 :;C, :;>=; 91 3@B;2@75 B;-?IC:;.

*:H. 5. $?345C191=?5@?1C14 K?3L:;C

$?345C191=?5@?1C43I= :;C 9GCG?O5 921C43=1 121E14=3:
o BG?73=1 =?3 ?5@?IC5 ;J?5@F75= =5:5 45?1A143I= B?1D3:9, :;>=; B;:5@75 9=?5-

45=5 45 B?;3@L;C5 45 9=;:5=5 – @5 6G2<5?3I B?1D3:9G= 1 380; 
o B1= ?5@?IC5 95 ;=C12143 @5 :;C 45 B?;3@7;C3=12I;
o 921C75K3=1 A1=3?3 ?5@?IC5 95 @5 :;C3?541 45 5?=3:F25;
o B;921C43I= ?5@?IC 1 :;4=?;245 H3D?5, :;I=; 91 3@A392I75 57=;E5=3A4; B;

B?1C75?3=124; @5C5C14 52<;?3=GE 3 B?1CB5@75 ;= B;<?1M4; ?5@A3=541 45 :;C5
;= A1=IK3=1 F9=?;>9=75 45 :59;73=1 5B5?5=3.

)GK19=7F75= 3 K?3L:;C;71 @5 :43<3 (ISBN), @5 B1?3;C3A43 3@C543I (ISSN), :5:-
=; 3 :;C;71 @5 =?549B;?=43 ;B5:;7:3.

\?3L:;C;71=1 B;@7;2I75= 45 121:=?;443=1 9:141?3 C5 ?5@A3=5= 45 EI9=;=;, :G-
C1=; 91 B?;C575 B?;CF:=G=, H145=5, EI9=;=; 45 B?;3@7;C9=7;=;, B?;3@7;C3=12I, 73-
C5 45 9=;:5=5, B5?=3C5=5. $5:5 E;<5= C5 91 :;4=?;23?5= 3 B;CCG?O5= 9:25C;73=1
@5B593 3 4523A31=; 45 9=;:;73 1C343H3 7 E5<5@343=1, 57=;E5=3A4; C5 91 :;?3<3?5=
H143=1, C5 91 3@C575= B;C?;J43 :59;73 J121O:3 (7:2NA3=124; 9 88), @5 C5 91 7G@9-



,?;CF:=;75 C3D1?14H35H3I 233

=54;73 45 AFOC3=1 <?5OC543 45 E3=43H5=5), B?3 ?1:25E5H33 71C45<5 C5 91 ;=:?31
:GC1 3 :;<5 1 B?;3@71C145 9=;:5=5 3 ;= :;<; C5 91 =G?93 ;=<;7;?4;9= @5 BF9:541=; 45
41:5A19=7143 9=;:3 45 B5@5?5. .4D;?E5H3I=5, ?5@A3=545 ;= F9=?;>9=75=5 45 :59;-
73=1 5B5?5=3, B;9=GB75 @5 ;J?5J;=:5 3 @5L?5475 E5?:1=34<;73=1 34D;?E5H3;443
939=1E3 45 B?;3@7;C3=123 3 =G?<;7H3. $1 921CI= ;J1E5 3 ?3=E3A4;9==5 45 B?;C5O-
J3=1 B; 5?=3:F23, 9:;?;9==5 45 ;J?GK1431 45 @5B593=1. &5J?545=5 34D;?E5H3I C5-
75 7G@E;O4;9= C5 91 921C3 3@B?574;9==5 45 D3?E3=1 :5=; C54G:;B25=H3.

*91:3 B?;CF:= 3E5 F43:5214 :;C. ) 3@B397541=; EF E;O1 C5 91 ;93<F?3 57=;E5-
=3A45 7?G@:5 7 34=1?41= 9 B;CCG?O545 J5@5 C5443 3 C5 91 B?;71?I=: :;I 1 9=;:5=5,
;= :5:73 9F?;7343 3 E5=1?3523 1 45B?57145, :;> 1 B?;3@7;C3=12I=, C;9=57A3:G=, 5
C;?3 3 23H1=;, FBG24;E;K14; C5 B;CB3975 C;<;7;?3 3 =.4. *93A:; =;75 ;@45A575, A1
D3?E5=5 41 1 54;43E45, 93<F?4;9==5 1 <5?54=3?545, B;=7G?C145 1 3 ;= =?1=5 9=?545
(6$,,). 0?5OC5434G=, :;>=; 1 B;2FA32 41:5A19=7145 9=;:5, K1 @451 9?1KF :;<; C5
;=B?573 ?1:25E5H3I 323 C5 @571C1 C12; B?3 45419143 7?1C3.

&5C 2500 D3?E3 7 6G2<5?3I B;2@75= K?3L :;C @5 B?;CF:=3=1 93, :5=; 7G@E;O-
4;9=3=1 45 939=1E5=5 95 41;<?543A143.

8;:5=; 7 6G2<5?3I D3?E3=1 791 ;K1 91 "J;?I=" 9 J5? :;C;71=1, 7 971=5 93 B?;J3-
75 BG= 3 4;75 =1L4;2;<3I – ?5C3; 3C14=3D3:5H3;443 A3B;71, :;3=; 95 J1@ 9;J9=714
3@=;A43: 45 @5L?547541. $1 3@2GA75= 93<452 921C ;J2GA7541 9 3@=;A43: 45 E5<43=4;
B;21 3 =;<575 B?;H19G= 45 A1=141, :5:=; 3 7?1E1=; @5 ;=A3=541 91 9G:?5K575= E4;-
<;:?5=4;. &5 B?5:=3:5 A3BG= :5=; 9GCG?O5431 41 1 41K; B;-?5@23A4; ;= J5?:;C5.
+C34 B?;CF:= E;O1 C5 91 ;@45A3 323 9 J5?:;C, 323 C5 91 945JC3 9 A3B. &; A1=141=;
B?3 A3B5 1 E4;<; B;-JG?@;, 2194; 3 =;A4;, :;1=; ?I@:; 9G:?5K575 7?1E1=; @5 ;J9-
2FO7541 45 :2314=3=1.

-5: 45 B?5:=3:5 ?5J;=3 =1L4;2;<3I=5? -2314=G= E34575 45 :595=5 9 BG245 :;-
23A:5 (323 :;M43H5) 3 I B;9=57I E1OCF C75 A1=1H5, :;3=; I ;J2GA75=. '5 91:F4C3 45
E;43=;?5 B?1C B?;C575A5 3@23@5 HI25=5 34D;?E5H3I @5 @5:FB143=1 B?;CF:=3, J1@ =1
C5 91 3@75OC5= 1C34 B; 1C34 3 B;921 C5 91 7?GK5= ;J?5=4; 7 B5@5?9:5=5 :;23A:5.
/;O1 C5 @5B;A41 ?5@B1A5=7541=; 45 :59;75=5 J121O:5. $;@3 ?17;2NH3;414 E1=;C
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?3I 45B?3E1? E5?:3?;7:5=5 @5CG2O3=124; 1 45 =?3 1@3:5 – 41E9:3, D?149:3 3 3=5-
23549:3, 7 612<3I – 45 D?149:3 3 D25E54C9:3, 7 -545C5 (@5?5C3 1C45=5 D?149:;<;-
7;?IK5 B?;734H3I) – 45 54<23>9:3 3 D?149:3.

J) /5?:3?;7:5=5 E;O1 C5 1 45 <;7;?3E3I 1@3:, 4; C5 41 E;O1 C5 91 B?;A1=1 B;-
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<;79:5=5 E5?:5. ,; B;C;J14 45A34 91 7G@B?31E5 3 93E7;2G= ISO 14000, :;>=;
;@45A575, A1 D3?E5=5 3E5 939=1E5 @5 FB?5721431 45 ;:;245=5 9?1C5 3 921C;-
75=124; =I 1 9;H3524; ;=<;7;?4; N?3C3A19:; 23H1. &5B;921CG: M3?;:5 B;-
BF2I?4;9= C;J3 939=1E5=5 @5 J1@;B594; B?;3@7;C9=7; 45 L?543 A?1@ 54523@ 3
:;4=?;2 45 J3;2;<3A43=1, L3E3A43=1 3 D3@3A19:3=1 ?39:;71, 3@719=45 :5=;
HACCP (Hazard Analysis and Critical Control Points – 54523@ 45 ;B594;9=3=1 3
:;4=?;2 45 :?3=3A43=1 =;A:3). '5 +) B?34H3B3=1 45 HACCP 95 @52;O143 7
83?1:=375 93/43/++) @5 L3<3145 45 L?543=1 3 45B3=:3=1. &5 <1;<?5D9:3 B5-
@5?3 9 739;:5 1:;2;<3A45 :F2=F?5 =1@3 @45H3 91 B;@4575= ;= B;=?1J3=123=1,
:;3=; =G?9I= C5 @5:FBI= E5?:3?543 9 =IL B?;CF:=3.

2.3. %7:6:=: =AG 5?>=5@=>6> : G>7=:75@=>6>

: G>7=86:CH5@: 56@86C: 78>=F:: C> D:7G:68

!B5:;7541=; 3 E5?:3?541=; 95 7 H14=G?5 45 ;JK19=714;=; 743E5431 B; 1:;2;<3A-
43, 3:;4;E3A19:3, 1=3A43 3 E1C3H349:3 B?3A343. -?3=3:3=1 :GE =IL 95 E4;<; 3
91?3;@43, 5 E5?:1=34<;7; ;?314=3?543=1 D3?E3 ;=<;75?I= 45 =1@3 :?3=3:3, ?5@?5-
J;=75>:3 4;73 =1L4;2;<33 @5 ;B5:;7541 3 E5?:3?541. 8G?O575=5 41 E;O1 C5 4IE5
;=4;M1431 :GE =1@3 B?;J21E3 3 =; 41 95E; A?1@ 4;?E5=3745=5 F?1CJ5, 5 3 A?1@ D3-
45493?541 45 3@921C;75=129:3 B?;1:=3 7 ;J259==5 45 =1L4;2;<33=1 @5 ;B5:;7541 3
E5?:3?541.

1. !94;745=5 :?3=3:5 1, A1 " (%"'%*&) /( )%"1"0*6+( -( 1(>(. . =5@3 :?3=3:5
9G791E 41 1 41;94;75=1245. ,;A=3 B;2;7345=5 ;= =7G?C3=1 ;=B5CGH3 95 ;B5:;7:3, 5
J23@; 50% ;= =IL 95 B;23E1?3, :;3=; 41 <43I=, 41 91 3@B5?I75=, ?5@B5C5= 91 E4;<;
J574; 45 B;-E52:3 A59=3H3, @5EG?9I75>:3 B;A75=5, 7;C5=5 3 7G@CFL5.

'5:;4;C5=123=1 7 4I:;3 9=?543 91 ;B3=75= C5 ?1M5= <141?524; B?;J21E5, :5=;
@5J?54I75= B;2@7541=; 45 45>-A19=; 9?1K543=1 B;23E1?43 ;B5:;7:3 – B23:A1=5,
A5M3, JF=32:3. $;75 1 B?3A345=5 7 ?;C345=5 45 45>2;4;73=1 B23:A1=5 – )%\, :F-
BF75A3=1 C5 3@459I= ;= 9FB1?E5?:1=3=1 <?;@43 L5?=3143 B23:;71, CG?O1>:3 <3 B;
41FC;J14 45A34 B?1C 4;9;71=1 93, C5 =G?9I= L5EJF?<1?3=1 93 7 :5?=;4143 :F=3>:3 3
J1@J?;> 952D1=:3, B;B375K3 9;9;71 9 E5>;41@5, :1=AFB, :G?3, A323 3 B?. &539=345
<?;@43=1 B23:;71 95 ;= ?1H3:23?545 L5?=3I 3 95 17=343, 4; 45B;143=1 9G9 9;9;71
952D1=:3 3 :F=3>:3 41 E;<5= C5 91 ?1H3:23?5=. != C?F<5 9=?545, B;23E1?3=1 95
E4;<; FC;J43 @5 3@?5J;=7541 45 ;B5:;7:3, @5K;=; =1 95 21:3, ;H71=I75= 91 :?5937;,
E;<5= C5 JGC5= B?;@?5A43 323 B2G=43, =7G?C3 323 B259=3A43, 2194; 91 D;?E;75= 3
41 95 9:GB3. '5=;75 +7?;B5 7G?73 B; C?F< BG=. &1 91 45J2I<5 1C349=714; 3 95E; 45
@5J?543=1 A?1@ @5:;4;C5=129=7;=;, 5 91 B?57I= 34719=3H33 7 4;73 =1L4;2;<33. *1A1
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95 9G@C5C143 J3;?5@2;O3E3 B;23E1?3, :;3=; 91 ?5@B5C5= 45BG24; 3 J1@7?1C4; @5
=?3 C; M19= E191H5 7 9?1C5 J1@ 7G@CFL. != 2008 <. 7 3=523549:5=5 =G?<;79:5 E?1O5
K1 JGC1 BF945=5 7 B?;C5OJ5 @5 BG?73 BG= E341?5245 7;C5 7 9=; B?;H14=5 J3;?5@<-
?5OC5K3 91 JF=32:3, :;3=; 91 B?;3@71OC5= ;= B259=E595, B;2FA145 ;= D1?E14=5H3I
45 H5?173H5. $1 3@A1@75= 45BG24; @5 80 C43. &;73I= 73C JF=32:3 95 B2;C 45 1:9B1-
?3E14=3=1 45 %2J1?=; 61?=;41, 9;J9=7143: 45 D3?E5=5 @5 E341?5245 7;C5 "(;4=3
C3 *345C3;".1

-5:73 95 E5?:1=34<;73=1 ;=71=43 ?15:H33 45 D3?E3=1 9?1KF =5@3 :?3=3:5?
)21C141 45 45>-4;73=1 B;9=3O143I 7 ;J259==5 45 ;B5:;7541=; 3 3@B;2@7541 45 1:;-
2;<3A43 ;B5:;7:3, ;@45A143 9G9 @45H3=1 @5 ?1H3:23?541, @5 ?5@C124; 9GJ3?541, @1-
2145=5 =;A:5. .@B;2@7541=; 45 =5:375 ;B5:;7:3, E5?:3?543 9G9 9G;=71=43=1 @45H3,
9G@C575 B?1C3E9=75 @5 D3?E3=1 7 9=?543=1 9 739;:5 1:;2;<3A45 :F2=F?5 45 B;=?1-
J3=123=1. !JK19=7;=; 91 ;=459I 9 F75O1431 :GE =5:375 ;=<;7;?43 B?;3@7;C3=123,
:;<5=; ;J5A1 3 CG?O575=5 9G@C575 7G@E;O4;9=3 C5 91 ;B;2@;=7;?I75= ;=B5CGH3=1 ;=
;B5:;7:3. * B?;=3714 92FA5> =1@3 ;B5:;7:3 3 @45H3 41 ;@45A575= 43K; C?F<; ;9714
;9:GBI7541 45 B?;CF:=5. '45A1431 3E5= 3 ?5@23A43=1 ;?<543@5H33 45 B;=?1J3=123-
=1, :;3=; 7 6G2<5?3I =?IJ75 C5 B;?5J;=I= E4;<; @5 9G@C57541 45 :F2=F?5 F 95E3=1
B;=?1J3=123. 85 @5K3=3M 3@2G<543I B;=?1J3=12 1 E4;<; 75O4;, 4; ;K1 B;-75O4; 1
C5 45B?573M =5:5, A1 B;=?1J3=12I= C5 41 E;O1 C5 JGC1 3@2G<54, 5 9GK; =5:5 C5 JGC1
9;H3524; ;=<;7;?14.

V?1@ '5:;45 @5 FB?5721431 45 ;=B5CGH3=1 ('S!) JG2<5?9:5=5 @5:;4;C5=1245 3
3@BG243=1245 7259= C5C1 91?3;@45 @5I7:5 @5 ;B;2@;=7;?I7541 45 ;=B5CGH3=1 ;= ;B5-
:;7:3 F 459. )=?544; 1, 4; 7 B?1L;C43=1 3 @5:2NA3=1243=1 ?5@B;?1CJ3 45 @5:;45 95
B?31=3 ?5E:3=1 45 B?;<?5E5 @5 ;B;2@;=7;?I7541 45 ;=B5CGH3=1 ;= ;B5:;7:3 – 7O.
=5J23H5 1. 

2. A (%"'%(&( ) -( 1(>( -( -#!(')&" +( >"!(&(. .E5 23 :5=1<;?3A14 ;=<;7;? 45
7GB?;95 ;=C12I= 23 B;23E1?3=1 7?1C43 71K19=75, :;3=; B?1E34575= 7 L?543=1243
B?;CF:=3, 21:5?9=75, :;@E1=3:5? /1=5243=1 ;B5:;7:3 41 :?3I= 23 ?39:;71 E1=523
C5 B;B5C45= 7 ;B5:;7543I B?;CF:=? .@719=4; 1, A1 B; 7?1E1 45 7;>45=5 7G7 *31=45E
@1EI=5 1 J325 =5:5 ;=?;7145, A1 E4;<; B;-:G94; J54543, 5454593 3 C?. 95 ?5@25<523
25:;7;=; B;:?3=31 45 3@B;2@7543=1 7 HI2 97I= 9=54C5?=43 :;491?743 :F=33. % 43=-
?5=3=1 3 43=?3=3=1 41 C1>9=75= 23 B; 9GK3I 45A34?

'5 C5 3@J1<45= =1@3 9GE4143I, ;=<;7;?43=1 B?;3@7;C3=123 91 9=?1EI= C5 41 3@-
B;2@75= 9B;?43 ;B5:;7:3, C5O1 :;<5=; 91 ;9:GBI75 B?;CF:=G=. . 5:; B;=?1J3=123=1
95 93<F?43 @5 @C?571=; 93, =1 K1 B?31E5= B;-739;:5=5 H145. )325=5 45 E5?:1=34<;-
73=1 :;EF43:5H33 9GK; =?IJ75 C5 91 3@B;2@75 41 95E; B; ;=4;M1431 45 B?;CF:=3-
=1, 4; 3 B; ;=4;M1431 45 ;B5:;7:3=1.

3. A (%"'%*&) !(->*:('(&  !*!"#+* !)/$!/*. $5@3 :?3=3:5 3E5 3 1:;2;<3A14
59B1:=. %:; E59;7; 91 B?1E341 ;= B;23E1?3 :GE L5?=3I, =;75 J3 C;712; C; 3@93A541
45 <;?3 7 ;K1 B;-<;21E3 E5K5J3, C; 45E52I7541 45 :;23A19=7;=; 45 :392;?;C5 7G7
7G@CFL5, C; 3@A1@7541 45 ?59=3=1243 3 O37;=349:3 73C;71, C; 1?;@3I 45 B;A75=5.

1
*. $?FC, 8.12.2007 <., 9. 9. 
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&>9;:F> 1 

)?;:;71 3 B5?5E1=?3 @5 ;B;2@;=7;?I7541 3 ?1H3:23?541
45 ;=B5CGH3=1 ;= ;B5:;7:3 9B;?1C 'S!1

0;C343
,;:5@5=123 2006 2007 2008 2009 2010 2011 2012 2013 

1. ,?;H14= ;= =1<2;=; 45 ;J-
?5@F7543=1 ;=B5CGH3 ;= ;B5-
:;7:3, :;3=; =?IJ75 C5 91
;B;2@;=7;?I75= 323 3@<5?I= 7
349=525H33 9 ;B;2@;=7;-

?I7541 45 141?<3I=5

35 39 42 46 48 50 53 56

2. ,?;H14= ;= =1<2;=; 45 ;J-
?5@F7543=1 ;=B5CGH3 ;= ;B5-
:;7:3, :;3=; =?IJ75 C5 91
?1H3:23?5=

34 38 42 45 47 49 52 54.9

3. ,?;H14= ;= =1<2;=; 45 ;J-
?5@F7543=1 ;=B5CGH3 ;= ;B5-
:;7:3 ;= B259=E595, :;3=;
=?IJ75 C5 91 ?1H3:23?5=

8 12 14.5 17 19 20 22 22.5

4. ,?;H14= ;= =1<2;=; 45 ;J-
?5@F7543=1 ;=B5CGH3 ;= ;B5-
:;7:3 ;= 9=G:2;, :;3=; =?IJ-
75 C5 91 ?1H3:23?5=

26 33 40 46 51 55 59.6 60

5. ,?;H14= ;= =1<2;=; 45 ;J-
?5@F7543=1 ;=B5CGH3 ;= ;B5-
:;7:3 ;= L5?=3I 3 :5?=;4,:;-

3=; =?IJ75 C5 91 ?1H3:23?5=
15 15 60 60 60 60 60 60

6. ,?;H14= ;= =1<2;=; 45 ;J-
?5@F7543=1 ;=B5CGH3 ;= ;B5-
:;7:3 ;= E1=523, :;3=; =?IJ-

75 C5 91 ?1H3:23?5=
15 15 50 50 50 50 50 50

7. ,?;H14= ;= =1<2;=; 45 ;J-
?5@F7543=1 ;=B5CGH3 ;= ;B5-
:;7:3 ;= CG?719345, :;3=;
=?IJ75 C5 91 ?1H3:23?5=

- - 15 15 15 15 15 15

1
* 'S! =;75 95 E343E5243 B?;H14=3. 4),*%1*!(+)&" +( "& (#9,* 7 @5:;45 91 C1D343?5 :5=; C1>-

4;9= B; 7G@9=54;7I7541 323 7G@;J4;7I7541 45 9F?;73443=1 3E 97;>9=75. A "1-"&'"!5'(+)&" +( "&-

 (#9,*&) 7:2NA75: 3@B;2@7541=; 3E @5 <;?37; 323 B; C?F< 45A34 @5 B;2FA57541 45 141?<3I; B?1A39=-
7541 323 ?1<141?3?541 45 ?5@=7;?3=123; ?1H3:23?541 323 7G@9=54;7I7541 45 ;?<543A43 71K19=75,
:;3=; 41 95 3@B;2@7543 :5=; ?5@=7;?3=123, 7:2. A?1@ :;EB;9=3?541 323 C?F<3 B?;H193 45 J3;2;<3A4;
B?17?GK541; ?1H3:23?541 323 7G@9=54;7I7541 45 E1=523 3 E1=5243 9G1C34143I; ?1H3:23?541 323
7G@9=54;7I7541 45 C?F<3 41;?<543A43 E5=1?3523; ?1<141?3?541 45 :3912343 3 ;94;73; 7G@9=54;7I75-
41 45 :;EB;414=3, 3@B;2@7543 45E52I7541 45 @5EG?9I7541=;; 7G@9=54;7I7541 45 :;EB;414=3 ;= :5=5-
23@5=;?3; B;7=;?4; ?5D343?541 45 E5925 323 C?F<5 B;7=;?45 FB;=?1J5 45 E5925; ;J?5J;=7541 45
@1E45=5 B;7G?L4;9=, J25<;B?3I=9=75K; @1E1C1231=; 323 B;C;J?I75K; :5A19=75=5 45 ;:;245=5 9?1C5;
3@B;2@7541 45 ;=B5CGH3=1, B;2FA143 B; 4I:;> ;= 3@J?;143=1 E1=;C3.
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-?3=3:5=5 3E5 3 3:;4;E3A19:3 59B1:=. )21C :5=; 45B?3E1? CG?719345=5 3 52F-
E343I= 95 C1D3H3=43 ?19F?93, =;A4; @5 ;B5:;7:3 23 =?IJ75 C5 91 3@B;2@75=? % 45
:;<; =?IJ75 C5 91 C5C5= C1D3H3=43=1 ?19F?93 – 45 =;@3, :;>=; 91 4FOC51 45>-E4;<;
;= =IL, 45 =;@3, :;>=; 3E5 B5?3 C5 <3 :FB3, 323 45 =;@3, :;>=; E;O1 C5 <3 3@B;2@75
C;:5@54; 1D1:=374;? )B;?;71=1 95 91?3;@43. $1 91 7;CI= ;= E4;<; <;C343 3 41 E;-
<5= C5 91 ?5@?1M5= 95E; ;= B;@3H33=1 45 ;B5:;7541=;. !94;743I= 5?<FE14= 45 E5?-
:1=34<5 1 921C43I=: C;J?5=5 ;B5:;7:5 B?1CB5@75 3 9GL?54I75 B?;CF:=5, @5K3=575
B;=?1J3=123=1 3 793A:3, :;3=; 95 97G?@543 B?I:; 323 :;9714; 9 41<;7;=; B?;9=?54-
9=714; B?1E19=7541, B?1CB5@75 9:25C;71, =?549B;?=43 9?1C9=75 3 9G;?GO143I 3 B?.
3 =5:5 B?1C;=7?5=I75 E4;<; B;-<;21E3 ?5@L3K143I 3 E4;<; B;-<;21E3 7?1C3 @5
B?3?;C5=5. %?<FE14=G= 41 1 ;B?57C5431 @5 ;B5:;7:3=1, B?323A5K3 45 ?F9:3 E5=-
?X;M:3. $;> 9G791E 41 ;@45A575 B?1F9=54;7I7541 45 C1>4;9==5 B; =G?9141 45 4;73,
B;-?5H3;45243 ?1M143I, :5=; F9323I=5 91 9G9?1C;=;A575= 7 921C43=1 45B?572143I:

o 45E52I7541 ;J1E5 3 =1<2;=; 45 ;B5:;7:3=1;
o 971OC541 C; E343EFE 45 ;B5943=1 3 7?1C43=1 71K19=75 7 =IL;
o @5J?545 45 ;B5:;7:3, 9GCG?O5K3 ;2;7;, O375:, :5CE3>, L?;E 3 C?. 45C ;B?1-

C12145 :;4H14=?5H3I (:;1=; 71A1 1 D5:= 7 JG2<5?9:;=; @5:;4;C5=129=7;);
o :;49=?F3?541, ;93<F?I75K; 7G@E;O4;9=3 @5 E4;<;:?5=45 FB;=?1J5;
o ;93<F?I7541 45 7G@E;O4;9=3 @5 ?1H3:23?541, :;1=; C5 1 1:;2;<3A4; A39=;;
o 9G@C57541 45 J3;?5@2;O3E3 ;B5:;7:3 9 7G@E;O4;9=3 @5 ?5@C124;=; 3E 9GJ3-

?541.
4. A (%"'%(&( "/%9 5'(  !"#$%&(. . =;75 41 1 95E; :?3=3:5, 5 D5:=. -;<5=; B?3

:;49=?F3?541=; 45 ;B5:;7:3=1 91 45J2I<5 B?1C3 793A:; 7G?LF DF4:H33=1 3E C5
B?3723A5= 743E5431=; 45 :2314=5 3 C5 9G@C575= ;J?5@ 45 B?;CF:=5, =;75 B;4I:;<5
7;C3 C; =5E, A1 ;B5:;7:5=5 3E5 B;-739;:5 9=;>4;9= ;= 9=;:5=5 323 3E5 @45A3=1214
"B?34;9" @5 H145=5 45 B?;CF:=5.1 &; C5O1 3 ;B5:;7:5=5 C5 41 1 :;49=?F3?545 9 5:-
H14= 7G?LF =;75 C5 B?3723A5 743E5431=; 45 :2314=5, =I E;O1 C5 1 C;9=5=GA4; 9:G-
B5. $7G?C3 91, A1 9=;>4;9==5 45 =G?:52IK3=1 91 4579I:GC1 7 6G2<5?3I (7GB?1:3 5E-
J3H3;@43=1 45E1?143I, @521<4523 7 'S!) B;2;73423=?;73 JF=32:3 ;= E341?5245
7;C5 1 40% ;= H145=5 45 B?;CF:=5. *GB?;9G= @5K; 41 91 3@B;2@75= C;J?3=1 9=5?3
9=G:2143 JF=32:3 @5 E4;<;:?5=45 FB;=?1J5 3E5 I914 3 :5=1<;?3A14 ;=<;7;?: @5K;=;
B259=E59;73=1 JF=32:3 95 B;-FC;J43; @5K;=; 91 B?57I= 3:;4;E33 B?3 =?549B;?=3-
?541=;, =;75?141=;, ?5@=;75?7541=; 3 9:25C3?541=;; @5K;=; 91 3@JI<75= 41B?3I=43-
=1 34H3C14=3 B?3 9AFB7541 45 JF=32:3=1. &; 5:; ;B5:;7:3=1 E;<5= C5 91 9GJ3?5= 3
?1H3:23?5=, 5:; 95 3@B;2@751E3 7 J3=5, 5:; E;<5= C5 91 7G?45= 323 C5 91 @5E14I= 9G9
9=;:5, 9GB?;=375=5 45 B;=?1J3=123=1 K1 JGC1 B;-E52:5, 5 H145=5 – B;-439:5. * =5@3
B;9;:5 =?IJ75 C5 C1>9=75= 41 95E; 9;H3524; ;=<;7;?43=1 D3?E3, 4; 3 9;H3524; ;=-
<;7;?43=1 CG?O573.

1
,?1@3C14=G= 45 D3?E5 63;<1>E (7 9D1?5=5 45 D5?E5H17=3:5=5), :;I=; B;2@75 D25:;43 3 :F=33, @5I-

7I75, A1 @5 C5 91 B?1CB5@3 D3?E5=5 ;= D52M3D3:5H33, B;-<;2IE5=5 A59= ;= ;B5:;7:3=1 95 B; B;?GA:5
3 41 91 B?;C575= 45 C?F<3 D3?E3. "$;75 1 ;= 9G;J?5O143I @5 93<F?4;9= 3 F43:524;9= 45 E5?:5=5.
/4;<; 75O14 1 3 C3@5>4G=. 8G?O3E ;J737:5=5 C5 1 B;CA1?=54; 5=?5:=3745, @5 C5 B?3723A5 :2314=5.
)=;>4;9==5 45 ;B5:;7:5=5 1 ;= 3 C; 18% ;= ;JK5=5 9=;>4;9= 45 B?;CF:=5." *. ",5?3", 6.11.2006 <.
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5. A (%"'%(&( (-()#+" / 3(!%*!"'%(&() 3(3* * -(21$;#('( %$ $'(6(. $;75 E;-
O1 C5 9=541 7 C75 92FA5I:

o :;<5=; 9G@C575 417I?45 B?1C9=575 @5 ;B5:;7543I B?;CF:= 3 =;<575 CFE5=5
3E5= =G?<;7H3=1 3 B;=?1J3=123=1, @5K;=; ?5@E3457541=; 9G@C575 921CB?;-
C5OJ14 C39;4549 3 4IE5 C5 3E5 B;7=;?45 B;:FB:5;
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PRODUCT DIFFERENTIATION 

THE ROLE OF DEPACKING, PACKING AND MARKING IN MARKETING 

Abstract 

Marketing theory still pays a little attention to those elements from the third level of the product 
that collaborate in higher extend to turning the trade mark in a brand. At the same time more and 
more authors claim that trade mark must be on the focus of the marketing. That is the reason why 
the author aims to analyze the role of depacking, packing and marking in marketing of producers 
and traders in this study. This aim is prompted by the obstacle that often the depacking, package 
and marking is looked at as an object of regulation, but not as object of creative work. But they 
reveal new place for flexibility of the producers and can create advantages that make the choice of 
the buyers. 


